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Preliminary evaluation criteria for publication acceptance:

= Proposed research must have serious scientific originality and depth.

= The article must not have been previously published or submitted to another
journal.

= The submitted research should not be taken from a publication or part of a
dissertation.

= The journal owns the rights to publish the accepted articles, and it is not
permissible to publish them with other parties except after obtaining an official license
from them.

* Do not publish articles not available on the standards of scientific research or the
standards of the aforementioned journal.

= The journal is not obligated to return the rejected research to its owners.

= The journal reserves the right to publish accepted articles according to its priorities
and program.

= Researches that require correction or modification proposed by the reading
committee are returned to their authors to make the required modifications before
publishing them.

* The proposed articles are sent to the Editorial Board for arrangement and
classification and presented to the Scientific Committee for evaluation.

= All proposed research is subject to double scientific evaluation by the reading
committee and in complete confidentiality, so that:

* The journal has the right to make some necessary formal modifications to the
research submitted for publication without prejudice to its content.

= The researcher corrects the errors presented by the evaluations, if any, and sends
them back to the journal.

= Research should be sent to the journal's email address: j.kurdish(@democraticac.de
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Everything contained in the journal expresses the opinions of its author and does not
necessarily reflect the opinions of the editorial board.
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Publication terms:

= Languages of articles of this journal are: Kurdish, Arabic, French, English, and German.

= The author of the research should write his/her name, e-mail address, university and
country to which he/she belongs below the research title, with a summary of his/her CV attached,
and it should be on a special page within the research.

= Attach the research with a summary in both Arabic and English.

= Articles are attached to a summary of approximately 150 words, and the summary is
translated into English or vice versa, regarding keywords.

= Research volume is not less than 10 pages and not more than 20 pages.

= Page preparation: A4 size paper, leaving a space of 2 cm for all dimensions of the paper,
and the spacing between the lines is single. At the beginning of each paragraph, a distance of (1
cm) is left.

= Writing fonts: using Times New Roman for all languages approved in the journal, with a
font size of (12) for the text, as well as for subheadings, but in bold. Font size (10) for the abstract
and its title (10) in bold, and size (10) is used for margins, keywords, and the end of the research
from sources and references.

» The submitted research should include a list of references to be included in the latter.

= References and footnotes are arranged at the end of the article according to the recognized
methodological methods and by the systematic scientific sequence and in a manual manner.

= References and footnotes are written in the APA manner as follows:

= In the text, write in brackets: the title of the author, the year, and the page (title: the year, p:)

= The complete information is written at the end of the article in this way: the name and
surname of the author, the book title, the chapter, the publishing place, the edition, the country of
publication, the year of publication, and the page.

References writing style:

= Name of the author or authors, (year of publication), book title, translator or editor name,
edition, publisher, place of publication, page number.

= Periodicals, journals and reports: name of the author or authors, (year of publication), title
of the study or article, name of the journal, issue, page number.

= Newspaper articles: the name of the author, the title of the article, the name of the
newspaper, and the date of publication.

= Electronic Publications: Name of the author, title of the article or report, name of the
series, if any, name of the website, date of publication.

= The reference is cited in the list of sources and references for newspaper articles and
electronic publications by removing the date of viewing and publication.

= In the event that the name of the writer or journal is not known, we write (N.R) in brackets,
which means without a publisher.

= In the event that the date of publication is not known, we write (N.D) in parentheses for the
date, which means without a date.

= Writing references in a foreign language is in the same way as writing references in
Arabic.

= The list of references is not divided into books, journals, and encyclopedias, but is
arranged alphabetically according to the authors' names.

= References should be placed in Arabic first, followed by foreign references.

Pictures and tables:

= Tables, illustrations, etc. are numbered according to their inclusion in the research, with the
title mentioned at the top of the table and the bottom of the figure.

= The tables are numbered sequentially, independent of the numbering of the figures
throughout the text, each of them has its title at the top of the table and its source below it.

= All images and tables used in the research may not be wider than (11). The font size within
the tables does not exceed (10).
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- Abstract:

Decentralization is a cornerstone of many contemporary political and administrative systems,
aiming to bring decision-making closer to citizens, take local specificities into account, and enhance
efficiency. However, the implementation of decentralization raises a central question: How can the
cohesion of the nation-state and the unity of its territory and people be preserved under the distribution of
powers? This article aims to explore the essential elements that serve as pillars of union and unity under
decentralized systems, emphasizing that successful decentralization requires effective mechanisms to
achieve a balance between local autonomy and national belonging. This article presents an analytical study
that explains the organizational structure of each form of decentralized governance, its advantages and
disadvantages, and examines the factors that contribute to the cohesion and unification of states with
federal systems, thereby revealing the factors that undermine the unity of the country, whether centralized
or decentralized. The objective of this study is to analyze the elements that contribute to the stability and
prosperity of states under systems that seek to ensure universal participation in decision-making and
responsibilities, as a form of consensual democracy. This study encountered several difficulties and
problems, most notably the complex theoretical approach to contemporary federalism, which in effect led
to a contradictory systematic analysis of political reality, allowing for the identification of its functional and
non-functional factors. The global federal experience provides a rich intellectual and theoretical resource
from which to derive the best methods and practices, and extract its most important positive elements, for
the successful implementation of federalism in political practice. Federalism in various parts of the world
still suffers from various shortcomings and problems. It may succeed in some societies and fail in others.
Accordingly, we have presented numerous proposals at various legislative, executive, administrative, and
judicial levels in an attempt to address some of the gaps and shortcomings impeding the implementation of
federalism.

Keywords: Fair distribution - Interunit cooperation - Decentralization - Decision-making -
National identity - Participation
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- Kurte:

Nemerkezibtn keviré bingehin € gelek pergalén siyasi G idarl yén hemdem e, ku armanc dike ku
biryardané néziki welatiyan bike, taybetmendiyén herémi li ber cavan bigire G karigeriyé z&€de bike. Lébelé,
pékanina nemerkezibliné pirsek navendi derdixe holé: Cawa dikare hevgirtina dewleta neteweyi G yekitiya
ax 0 gelé wé di bin belavkirina hézan de were parastin? Ev gotar armanc dike ku hémanén bingehin én ku
weki stinén yekitl 0 yekitiyé di bin pergalén nemerkezi de kar dikin, 1€kolin bike, 0 tekez dike ku
nemerkeziblina serketi mekanizmayén bi bandor hewce dike da ku hevsengiyek di navbera xweseriya
herémi G aidiyeta neteweyi de bi dest bixe. Ev gotar l1€kolinek analitik péskés dike ku avahiya réxistini ya
her séweyek réveberiya nemerkezi, avantaj G dezavantajén wé rave dike, i faktorén ku besdarl hevgirtin 0
yekblina dewletan bi pergalén federal re dibin 1€kolin dike, bi vi rengi faktorén ku yekitiya welét, ¢i
navendi be ¢i nemerkezi, té€k dibin eskere dike. Armanca vé lékoliné ew e ku hémanén ku besdari arami
serfiraziya dewletan di bin pergalén ku dixwazin besdariya gerdini di biryardan G berpirsiyariyan de
misoger bikin, weki séweyek demokrasiya lihevhati, analiz bike. Ev I€kolin rasti gelek zehmeti 0
pirsgirékan hat, bi taybeti nézikatiya teorik a tevlihev a federalizma hemdem, ku di encamé de ré i ber
analizek sistematik a nakok a rastiya siyasi vekir, ku ré da destnisankirina faktorén wé yén fonksiyonel
ne-fonksiyonel. Ezmiina federal a cihani ¢avkaniyek dewlemend a rewsenbiri 0 teorik peyda dike ku ji bo
pékanina serkefti ya federalizmé di pratika siyasi de rébaz 0 pratikén ¢étirin werin derxistin Gt hémanén wé
yén eréni yén herl giring werin derxistin. Federalizm 1i deverén clda yén cihané hin ji ji kémasi G
pirsgirékén cirbecir dikigine. Dibe ku di hin civakan de biserkeve G di yén din de ték bige. Li gori vé yeke,
me di astén clida yén yasadanin, réveberi, idari G dadweri de gelek pésniyar péskés kirine da ku hewl bidin
ku hin valahi G kémasiyén ku pékanina federalizmé asteng dikin careser bikin.

Peyvén Sereke: Dabeskirina dadperwer - Hevkariya di navbera yekineyan de - Nenavendibin -
Biryargirtin - Nasnameya neteweyi - Besdarbiin
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-Summary:

This in-depth study examines one of the most significant national and ethnic issues currently
lingering in the Middle East, specifically in Syria. This study concerns the future and fate of the
Kurds, particularly after the changes the region has witnessed, particularly the fall of the Assad
regime and Syria's current transitional period. Therefore, it was absolutely necessary to study a
project to resolve the Kurdish issue in Syria as a means to end the suffering that has afflicted the
Kurds over the past decades. This research presents its main points in five main axes. The first
axis describes the historical features of the Kurdish issue in Syria, from the coups of 1954-1958,
through the union between Syria and Egypt in 1958, the exceptional census in 1962, the Ba'ath
Party coup in 1963, the uprising of March 12, 2004, and the issuance of Legislative Decree No. 10
of 2008. The second axis includes the features of the Kurdish issue in light of the Syrian
revolution. We examined the Assad regime's position on the Kurdish issue, the positions of the
Syrian opposition and the Kurdish issue, the regional and international positions on the Kurdish
issue, and the joint political process between the Kurdish parties. The third axis reviewed the
components of the social contract of the Democratic Autonomous Administration of North and
East Syria and the three stages of its development. The fourth axis covers the features of the
Kurdish issue after the fall of the Assad regime and the relationship between the autonomous
administration, represented by the SDF, and the transitional government in Damascus. The fifth
and final axis includes a theoretical vision for resolving the Kurdish issue in Syria, focusing on
federalism as a strategy to guarantee rights within the framework of Syria's political unity. It
reviews some practical experiences of the federal model, such as Iraqi federalism, Yemeni
federalism, Emirati federalism, and German federalism.

Keywords:
Kurdish issue, Syrian revolution, social contract, federalism, Kurdish National Council,
Syrian Democratic Forces, Damascus government, political process, federalism.
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-Kurtehi:

Ev lékolina kir yek ji giringtirin pirsgirékén neteweyi 0 etniki yén ku niha li Rojhilata
Navin, bi taybeti 1i Sariyeye, berdewam dike, vedikole. Ev I€kolin li ser péseroj Ui ¢areniisa
Kurdan e, nemaze pisti guhertinén ku herémé ditiye, bi taybet hilwesina rejima Esed i serdema
veguhéz a Striyey€ ya niha. Ji ber vé yeké, 1€kolina projeyek ji bo ¢areserkirina pirsgiréka Kurd 1i
Striyeyé weki réyek ji bo bidawikirina €sén ku di dehsalén bori de li ser Kurdan kisandine, bi
tevahi péwist bi. Ev l€kolin xalén xwe yén sereke di pénc eksén sereke de péskés dike. Eksén
yekem taybetmendiyén diroki yén pirsgiréka Kurd li Sdriyeye, ji darbeyén 1954-1958, heya
yekitiya di navbera Siriye 0 Misré de di 1958 de, serjimériya awarte ya 1962, darbeya Partiya
Baas di 1963 de, serhildana 12¢& Adara 2004an, G derxistina Fermana Qantindaniné ya Hejmar 10 a
2008an vedihewine. Ekssén duyem taybetmendiyén pirsgiréka Kurd di ronahiya soresa Striyeyé
de vedihewine. Me helwesta rejima Esed li ser pirsgiréka Kurd, helwestén opozisyona Striyé O
pirsgiréka Kurd, helwestén herémi i navneteweyi li ser pirsgiréka Kurd, G pévajoya siyasi ya
hevbes di navbera partiyén Kurdi de 1€kolin kir. Xeta séyemin pékhateyén peymana civaki ya
Réveberiya Xweser a Demokratik a Bakur @t Rojhilaté Striyé€ i s€ qonaxén pésvec¢iina wé nirxand.
Xeta caremin taybetmendiyén pirsgiréka Kurd pisti hilwesina rejima Esed 0 tékiliya di navbera
réveberiya xweser, ku ji héla QSD ve té temsilkirin, 0 hikimeta veguhéz a 1i Samé de vedihewine.
Xeta péncemin 0 ya dawin vizyonek teorik ji bo careserkirina pirsgiréka Kurd li Striyé
vedihewine, ku li ser federalizmé weki stratejiyek ji bo garantikirina mafan di ¢argoveya yekitiya
siyasi ya Striyé de disekine. Ew hin ezmiinén pratiki yén modela federal, weki federalizma Iraqé,
federalizma Yemeng, federalizma Imarati, @ federalizma Almanya, dinirxine.

Peyvén sereke:

Pirsgiréka Kurd, soresa Striyé, peymana civaki, federalizm, Enciimena Neteweyi ya Kurd,
Hézén Demokratik én Striye, hikimeta Samé, pévajoya siyasi, federalizm.
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Contradictory Binaries in the Sufi Poetry of Jiziri
sl Aol pddl 8 3aliiall Lyl
Dualiyén Dijberi di Helbeste Sufi ye Ciziri de

Dr. Safia Zivingi (Prof.h.c)

College of Applied Interdisciplinary LTD— London- UK

Abstract:

Jiziri's diwan is a masterpiece of classical Kurdish literature. It showcases the Poet Jiziri's
genius through the creation of stunning imagery and scenes, demonstrating an astonishing
harmony between form and content. The structure of his poems is characterized by an integrated
and harmonious design of artistic images, consistent with his ideas and emotions. This analysis of
Jiziri's Sufi poetry reveals a central theme of paradoxical juxtapositions, particularly the duality of
suffering and joy within the context of love. The poem explores the contradictory nature of the
beloved, simultaneously possessing captivating beauty and cruel indifference. This duality is
manifested both spiritually (inner turmoil alongside yearning for divine connection) and physically
(descriptions of intense physical pain alongside a longing for union). The study employs a close
reading method, interpreting Jiziri's descriptions of physical and emotional pain within a Sufi
framework, identifying symbolic meanings beyond the literal. The key finding highlights the
deliberate use of contradictory imagery to express the complex emotional and spiritual landscape
of the Sufi mystical experience. The article's significance lies in its contribution to understanding
the use of literary devices to convey the profound complexities of Sufi mysticism. This article
analyzes contradictory binaries in the Sufi poetry of al-Jazari, exploring the interplay of opposing
concepts. Key thematic pairs examined include: beginning and end, life and annihilation,
manifestation and concealment, exoteric and esoteric knowledge, unity and separation, and
connection and disconnection. Furthermore, the study delves into aesthetic qualities within al-
Jazari's work, specifically contrasting beauty and majesty, and exploring the significance of both
harsh and soft beauty in the depiction of the beloved, alongside the symbolic representation of
sacred elements within these aesthetic descriptions. Finally, the article considers the presence of
contradictory moral attributes in the poetry. The study reveals that the contradictory nature of the
beloved, which reflects the inner turmoil and suffering inherent in the pursuit of love, is not
merely an expression of romantic longing but rather a symbolic representation of the seeker's
journey toward spiritual enlightenment.

Keywords: Kurdish Sufi literature - Kurdish mystical poetry - Sufi literature in Kurdish- Kurdish
religious literature - Kurdish language
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-  Kurtehi:

Diwana Melayé Ciziri weki sahesereke edebiyata kurdi ya klasik t€ ditin, ji ber ku
jehatiblina helbestvan bi wénesaziya wi ya afiriner, ku bi ahengek ecéb di navbera form 1
naveroké de diyar dibe. Struktura helbestén Melayé Cizirl bi séwirana yekgirtl (i lihevhati ya
wéneyeén huneri, 1i gori raman G hestén wi, diyar dibe. Ev vekolina helbesta tesewufi ya Melayé
Ciziri di berhevoka wi de mijara dualizmé, bi taybeti dualiteya €s G sahiyé di cargoveya eviné de
eskere dike. Helbest cewheré nakoki yé evindar vedikole, ku bedewiya dilgirti bi xemsariya
hovane re dike yek. Ev dualiti ji héla giyani ve (tevliheviya hundurin ku bi hesreta girédana
xwedayi re pé€ re ye) U ji héla lasi ve (danasina €sa lasi ya giran li gel hesreta yekitiy€) diyar dibe.
Lékolin xwe dispére metodolojiya xwendina bi baldari ku siroveyén Melayé Cizirl yén der baré
€sa lasl G hestyari de di ¢argoveyeke sifi de sirove dike G wateyén sembolik én ku ji wateya
wéjeyi wédetir nas dike. Lékolin roni dike ku di vé helbesté de bikaranina bi gesti imajén dijberi
hev ji bo derbirina perestgeha hestyari G giyani ya tevlihev a serpéhatiya sufiyan. Giringiya vé
1€koliné di tevkariya wé de ye ji bo tégihistina bikaranina teknikén edebi ji bo eskerekirina
tevliheviyén kir én mistisizma stfi. Ew dualiteyén nakok én di helbesta Sufi ya Melayé Ciziri de
analiz dike, tékiliya di navbera tégehén dijber de vedikole. Di I€koliné de dualiteyén nakok én
destpék i dawiyé€, jiyan 0 mirin, xuyablin t windabilin, zanina xuya G vesarti, yekitl G veqetin,
girédan 0 vegetandin, t€ vegotin. Ew her weha li taybetmendiyén estetik én di berhemén Ciziri de,
bi taybeti berovajikirina bedewi G heybeté, vedikole i giringiya bedewiya hisk 0t nerm di teswira
delalé de, ligel temsila sembolik a hémanén piroz di van wesfén estetik de vedikole. Di dawiyé de,
gotar behsa hebtina xisletén exlaqi yén nakok di helbesté de dik .L&kolin eskere dike ku xwezaya
nakok a evindar, ku alozi i ésa hundirin a di 1€gerina eviné de nisan dide, ne tené ifadeyek hesreta
romantik e, 1€ belé temsilek sembolik a réwitiya I€geriner ber bi ronakbiriya giyani ve ye.

Peyvén sereke: Edebiyata tesewufl ya Kurdi - Helbestén mistik én Kurdi - Edebiyata
tesewufl bi Kurdi - Edebiyata oli ya Kurdi - Zimané Kurdi.
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- Introduction:

Jiziri's diwan is a masterpiece of classical Kurdish literature. It showcases the Poet Jiziri's
genius through the creation of stunning imagery and scenes, demonstrating an astonishing
harmony between form and content. The structure of his poems is characterized by an integrated
and harmonious design of artistic images, consistent with his ideas and emotions.

This study is based on the explanations of the book: Al-'Aqad al-Jawhari fi Sharh Diwan
Jiziri (The Jewel Necklace in the Explanation of Jiziri's Diwan"), which Mela Ahmad Zivingi
undertook significant efforts to clarify the challenging aspects of Jiziri's work, both linguistically
and conceptually.

Several difficulties arose during this study. The inherent ambiguity of poetic language
presents a challenge, requiring careful consideration of multiple interpretations and the nuanced
meanings within the Sufi tradition. Accessing and authenticating Jiziri's complete works have
posed logistical hurdles. Furthermore, establishing a clear connection between the symbolic usage
and its grounding in Sufi doctrine requires a deep understanding of both poetic and religious
contexts. The potential for multiple, valid interpretations of the symbolism adds to the complexity
of the research.

The researchers have demonstrated that mystical experience and Qur'anic interpretation are
inseparable at first, and the language of mystical experience merely uses Qur'anic words, but
gradually, mystical experience becomes independent and adopts the Qur'anic language/language
of religion and acquires its very own language. One of the lexical features of the language of
Qur'an/religion is the use of binary opposition. Binary oppositions such as Paradise/Hell,
Good/Evil, this world/the Hereafter, among the basic religious and Quranic teachings and are used
with high frequency in Sufi texts. !

This article analyzes contradictory binaries in the Sufi poetry of al-Jazari, exploring the
interplay of opposing concepts. Key thematic pairs examined include: beginning and end, life and
annihilation, manifestation and concealment, exoteric and esoteric knowledge, unity and
separation, and connection and disconnection. Furthermore, the study delves into aesthetic
qualities within al-Jazari's work, specifically contrasting beauty and majesty and exploring the
significance of both harsh and soft beauty in the depiction of the beloved, alongside the symbolic
representation of sacred elements within these aesthetic descriptions. Finally, the article considers
the presence of contradictory moral attributes in the poetry.

I - Ghorbani Cheraghtappeh , Akram and Nasergholi Sarli, Deconstructing and going far beyond the binary
oppositions in Sufi texts (data from Persian prose books) , Journal: Persian Language and Literature calender icon
Publication Date: Jun 1, 2023
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1- The Beginning and the End (The First and the Last)

Some Sufis worshipped God because He unites opposites, based on the Quranic verse (He
is the First and the Last, the Manifest and the Hidden). Among the attributes of the divine essence
are those indicating both beginning and end. The beginning, or the First, or the Prior, signifies
eternal care, while the end signifies knowledge. There is the ancient, that which preceded
existence, and which is permanent. It is important to note the distinction between eternity and
immortality: eternity is a life with a beginning and an end, while immortality is a divine attribute.'

Jiziri describes the beauty of the beloved as eternally ancient, possessing neither beginning
nor end.

Husn G cemala canan na déritin tu payan
Her¢i nebit bidayet Esla ne hin nihayet?

It is noteworthy that Jiziri employed vocabulary and synonyms denoting the "end" more
frequently than those indicating the "beginning."

2- Life and Annihilation (Existence and Non-existence)

Among the attributes of the divine essence are those indicating existence, which refers to
the inherent existence of God. All existent things originate from God's word ("Be, and it is").

Eskel 0 xetén da 'ireya nuqtey€ ‘ilm in
Av neqs 0 miSalén di xeyalaté ‘edem da’

Jiziri viewed the patterns and examples found in the imaginings of nothingness as the
cosmic entities of the upper and lower worlds, forms and lines emanating from the point of God's
ancient knowledge from eternity.

Me ji le‘le lebé yaré xwer vexwar ava heyat
Akyari bila téki bicin dariné *

For Jiziri, life was confined to the existence, love, and vision of the beloved. He believed
that access to eternal life is achieved through true divine love, leading to ascension to the pure,
luminous spiritual world. In contrast, worldly, animalistic, metaphorical love is destined for
annihilation.

! - Zivingi, Safia, Ferhenga Ravekiriné ya Melayé Zivingi li ser Helbestén Melayé Ciziri (Dictionary of Explanation
of Mela Zivingi for the Diwan of Mela Jiziri ), Publications of the College of Applied Interdisciplinary LTD, London,
United Kingdom, 2024. P. 99.....

2 - Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 137
11 Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p -3

4 - Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p762
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Advocating for pure love of God to achieve eternal spiritual life, he condemned the well of

water reached by Prophet Khidr (peace be upon him), representing ephemeral, material worldly
life.

Ez giham ava heyaté xef ji dil
Xudri vaji ¢liey heywané Xelet !

He attributed the secret of continued existence to the vision of the beloved and burning in
the flame of His love.

Min tu ye meqs$ad ji jiné min ji ber mewca eviné
Sed dikem didar G diné mezher e bes z&éde ye 2

Through union, life and permanence arise, joy and happiness radiate after sorrow and
worries.

Wesla te 1i can 0 dil heyat e
Men zaqe merarete n- newa tah >

To achieve this life filled with connection and permanence, he contemplated miracles that
could heal the wounds and pains of lovers, enabling their return to life. He awaited the miraculous
white hand of Moses (peace be upon him), hoped for the miracle of Christ in raising the dead, and
the miracle of Ibn Sina's medical skill.

Connected to life is the soul, which for Sufis signifies the light with which God gave life to
creation. The soul is an inherently complete and living essence, a subtle being existing within the
dense.

Related to worldly life, which Sufis rejected, preferring asceticism, as they considered it a
barrier between the servant and his Lord, Jiziri viewed the cosmos, time, and the world as harsh
and unjust. He compared the harshness of the cosmos, with its successive calamities and
misfortunes, to a deceitful, treacherous, and fickle human being oscillating between joy and
sorrow. He portrays its treachery as a snare that ensnares people, leading them to perdition in its
misery and pain. He likened the ruthlessness of time, which ravages humanity, to deadly
weapons—spears and arrows that tear and shatter the body—and to the claws of predatory birds
that devour and attack the soul.

Sed baziyan ev huqqebaz Tinit bi hile kari saz
Geh geh ko naz e i geh niyaz Sehhar i pir mekkaré cerx *

Annihilation contrasts with life and existence. If union brings forth life and permanence,
separation and absence cause annihilation. If permanence is presence with the truth, annihilation is

I~ Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p329
2 Zivingi, Mela Ahmed, ipid, p264
3 _ Zivingi, Mela Ahmed, ipid, p194
200 Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p-*
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absence from things and disappearance. Annihilation also symbolizes the annihilation of
ignorance and the permanence of knowledge, the annihilation of sin and the permanence of
obedience: to perish from what belongs to oneself and remain with what belongs to God. The
perishable does not become permanent until union occurs, and the permanent does not become
perishable until proximity happens. Annihilation is said to be fading, and permanence is presence
with the truth.

Annihilation is the lack of self-awareness, seeing only God. After this comes permanence,
through the annihilation of reprehensible qualities and the permanence of virtuous ones.
Annihilation from creation, or the state of oblivion they imagine to be in the truth, is called
"annihilation in God," the feeling of the ecstatic with divinity. This was the annihilation of Moses
when his Lord manifested Himself on the mountain. There is also annihilation, meaning the
effacement of the servant in the glory of the Lord, until he and God become one, known among
philosophers as "union."

Death, for Sufis, symbolizes the suppression of the ego and the extinguishing of the
instinctual fire that causes life in this world. Death also represents the transition from darkness to
light.

Mela Jiziri refers to the station of annihilation he reached, as did Mansur al-Hallaj (who
transgressed by saying, "I am the Truth"), with the whole world becoming annihilated. But Mela
concludes by saying in Arabic (Don't annihilate yourselves, for I am a humble servant), meaning
less significant than any servant.

Gergi di cehvén (Ena) ‘alem (Mela) kir fena
( Dline fena babikum innhu ‘ebdun eqel ) !

The traveler does not reach the station of vision and permanence before progressing
through the stages of inner annihilation.

Salik ki ye hati ji mecazé bi Heqiqet
Suret ne Sinasi yi bi me’na ne fena girt

For Jiziri, annihilation is more merciful than separation from the beloved, and union with
the beloved is life and soul.

Derdé Xedar bém firget e Firget ji can pir zehmet e
Ya sehl ko ‘asiq rih dite Feryad ji desté firget e 3

Jiziri believed that the desired goal of permanence can be achieved by following the path
of love and drinking the wine of true love. The traveler who perishes in the station of annihilation
does so because of his weakness and inability. He who reached permanence is like a moth that

I Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 406
2 _ Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 114
3 - Zivingi, Mela Ahmed, ipid, p751
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burned in the fire of love without screaming or crying for help, while the annihilated one is like a
nightingale that moans all night and cannot bear it.

Ek ji wan perwane bi soht @ fikanek jé nehat
Ek ji wan tesbihé goyiné bi ah 0 nale b '

He believed that to reach permanence, the self (the veil) must be abandoned for union and
connection to occur, so that the permanent beloved is realized and the perishable lover fades and
disappears.

3- Manifestation and Concealment (Revelation and Veiling):

Manifestation (tajalli) is the revelation of truth and realities. These realities exist, but the
soul and heart are often incapable of comprehending them. Manifestation is the unveiling of
hidden lights to the heart, involving the emulation of the righteous in words, deeds, and divine
attributes. Jiziri suggests that when divine power lifted the veil and revealed the beauty of the
beloved, it simultaneously unveiled all of existence, manifesting hidden secrets. It is noteworthy
that the vocabulary of manifestation and concealment is predominantly Arabic.

Desté qudret ko hilavét ji bejna te nigab
Bi cemala ceberfiti me neman perde 0 hicab 2

Concealment (hijab or khafa): In contrast to manifestation and revelation, concealment,
veiling, and screening hold particular significance for Sufis. The veil represents the heart and
soul's inability to accept the manifestation of truth. There is also the veil pertaining to the human
physical form, situated between the worlds of the unseen and the seen. Absence refers to the
heart's detachment from worldly affairs.

Jiziri states that the veil concealing his love, through a dense screen of secrecy, was
consumed by the intensity of his passion. There is no point in concealing a love that has been
consumed by the fire of passion and scorched by grief and rejection, for his soul and heart were
torn apart by the manifestation of the beloved, making it impossible to hide this love.

Xal G xeté sox gameté me ji v€ kitib 0 destxeté
Her dem ji new dil feyd e ew  ev ‘isq 0 sewda mewhebe
Min béqgedar ev sir vesar ‘isqa Xedar Sohti sitar

Mihra butan xal 0 xetan sendigexan (i meqleb &’

I - Zivingi, Mela Ahmed, ipid, p 619
2. Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p59
3 Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p588
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Associated with concealment is the secret (sir), which signifies the hidden realm between
non-existence and existence, and the concealment of the state of love. The secret is the secret of
knowledge and truth, a subtle light from God deposited in the heart. Secrets unveil and clarify the
obscure. Among Sufis, concealing the secret represents patience.

Herdema dilber diyar bit  Can G dil t&k tar 0 mar bit

D@ ¢i reng muhbet sitar bit ~ Xefkirin bé feyde ye'

4- Exoteric and Esoteric Knowledge (Apparent and Hidden Knowledge):

The knowledge of Sharia calls for both exoteric and esoteric actions. Exoteric actions
include outward observances (prayer, fasting, charity, pilgrimage, and jihad). Esoteric actions
comprise the faith of the heart, encompassing spiritual states and experiences such as certainty,
belief, gratitude, loyalty, fear, and hope, among others. These classifications and definitions vary
according to spiritual rank. While Sufi schools may differ in their approaches and methods, most
agree that exoteric knowledge is intellectual and transmitted, employing reason as its tool, while
esoteric knowledge is spiritual and inspirational, using the soul as its instrument, conditioned by
asceticism and detachment from desires and pleasures.

The source of knowledge lies in pure souls and cleansed hearts, guided by divine grace
from the world of the manifest and dense to the world of the hidden and subtle. Knowledge is the
purity of the soul and heart, its detachment from desires. The soul is the source of knowledge and
the overflowing fountain of love. There is a close relationship between knowledge and love, but
the question of which precedes the other remains a point of difference.

Knowledge is achieved through annihilation (fana). After traversing spiritual states and
experiences, the Sufi attains the revelation of truth, becoming a gnostic. He arrives at an
awareness of his own reality as a lover of the divine essence, feeling a unity with the beloved.

Jiziri alluded to some of his thoughts and philosophies regarding exoteric and esoteric
knowledge. He saw that lovers who cling to outward appearances through adherence to external
practices are unable to penetrate the inner truth, which must be obtained from the wine-seller (i.e.,
the experienced guide) to reach the stage of annihilation and then permanence.

Hin ji nik déré ve tén gesta kenisté hin dikin
Ney ji van im ney ji wan im min deré xemmari bes *

Jiziri depicted the state of those who do not distinguish between the apparent and the
hidden, like bubbles on water, or those who are self-satisfied with their attainment of diligence and
legislation through their focus on exoteric knowledge. He considered this self-conceit a sign of
ignorance and shallowness, similar to those who focus on esoteric knowledge, pretending to be

! Zivingi, Mela Ahmed, ipid, p556
2Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p287
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among the close intimates of God without understanding the etiquette of conduct. Both wander
aimlessly, chasing mirages.

Bi hebabé mebe meXrir wiha sergeste Mela
Ba vi ber keftiye wé beyhude sergeste hebab'

He believed that true asceticism and genuine worship require purity of both the outward
and inward, abandoning falsehood and following the path of love. Outward appearances cannot
deceive or conceal a bad inner nature, however adorned. This refers to both exoteric and esoteric
knowledge.

Z@r G Zéwer dikrin celbi quliiban hasa
Husn 0 sor zati ne bit qameta meyyadi i kit 2

There is no benefit in clinging to outward appearances of beauty—beauty of stature, mole,
or temples—without understanding true inner beauty. This is like worshipping idols without
understanding their hidden mysteries, relying on narration and transmission rather than direct
knowledge and understanding of the true inner meaning.

Husn 1 sur zati ne bit cezbe 1i dil dit mehbtb
Me ji zulf G xet G xal 0 gedé meyyali ¢i hez
‘Imé ‘igqa but 0 latan bi riwayet na bitin
Qedrek hal ko ne bit subheté her qali ¢i hez *

However, he believed that the presence or absence of faith is the same in terms of truth and
inner reality, even if they differ outwardly. Both take the beloved's eyebrows as a place of worship
and prayer. This awe of God's creation causes both to prostrate, regardless of the reality of inner
matters.

Herdu birhén te ne mihrabi ¢i Iman 1 ¢i kufr
Bid 0 nabtd ko yekin ev ¢i Sewab 1 ¢i ‘igab*
5- Unity and Separation:

Unity signifies the unification of the Creator and the created, witnessing that God, the
Almighty, encompasses all things and beings. It is the essence of annihilation in God, achieved
through union with and proximity to God, manifested in various forms such as obedience,
contemplation, love, and passionate devotion.

! Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p_63
2 Zivingi, Mela Ahmed, ipid, p133

3 Zivingi, Mela Ahmed, ipid, p342 -341

4 Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 64
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Separation, conversely, is the differentiation between the Creator and the created. It
involves a closer connection to creation than to the Creator, and a prioritization of the worldly
over the hereafter.

In Jiziri's poetic imagery, manifestations of unity are evident in the recurring scenes of
lovers meeting in gatherings of companionship and intimacy, symbolizing the gatherings of
remembrance for the people of truth. Further manifestations of unity appear through images of
soaring and singing birds.

Scenes of separation and isolation in Jiziri's poetry are highlighted through the lover's
prolonged suffering from the beloved's absence, coldness, and abandonment. Solitude—in contrast
to gatherings of companionship—represents a form of isolation, symbolizing private communion
with the divine without the presence of others. Separation is also depicted through scenes of
beating, killing, and slaughter, which tear the soul and rend the heart due to burning love.
Separation is further manifested in his depiction of spears and arrows launched from the beloved's
eyelashes and eyebrows, striking and tearing the heart asunder. Jiziri considered these agonizing
manifestations as prerequisites for traversing the paths of those seeking love and union. Separation
and fragmentation are also portrayed through various images, such as dewdrops scattered across
the beloved's face, the flowing and scattering of the beloved's hair, the dispersal of strands of her
hair, increasing the lover's disarray, and scattered golden and metallic ornaments on her face.
These and other images reflect the state of fragmentation and disarray experienced by the lover.

Kifs mecum® 0 perisaniyé halé me di dil
Ji seré zulfa perisan 1 ji biska te ye seng'

Unity and separation may appear intertwined in some of Jiziri's imagery. Unity is depicted
through scenes of intertwined strands of the beloved's hair, resembling the entanglement of swords
and spears on battlefields, appearing like interlocked fingers. However, this entangled scene tears
his body and shatters his innards. Similarly, he depicts a scene combining entanglement and
tearing, portraying the beloved's hair flying and vying for space on either side of her face, like a
war between Arab armies in a battle. He likens the entanglement of her hair to swords and arrows
clashing and colliding, depicting its entanglement like the interlocking of a hand and its grip.

Sir 0 riman véki ran pence birin téki ran
Lew me dikin jéki ran qime dikin dil digel®

Through these contrasting images, Jiziri suggests that the scattering of the strands, locks,
and metallic ornaments around the beloved's head, juxtaposed against the steadfastness of his
heart, hard as iron, may outwardly suggest a scattering of his thoughts and a multiplicity of
external appearances, but this does not reflect the reality of his unified inner self. That is, the
apparent scattering of thoughts due to attachment to physical attributes and material things does
not correspond to the reality of his inner self, which is unified with and centered on the beloved.

!'- Zivingi, Mela Ahmed, ipid, p390
2 Zivingi, Mela Ahmed, ipid, p405
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Hon ne bén messateyé xef daniya
Hemgeran kir xal 0 nisané Xelet'

He argues that the arrangement of this exquisite world did not occur by chance, but rather
emerged from an extraordinary, creative, and wise intellect.

6- Connection and Disconnection:

Related to unity and separation are connection and disconnection. Connection means
severing dealings with creation and opening dealings with the truth. Connection is such that the
servant witnesses only his Creator, and his essence is separated from all but God. His essence sees
nothing but Him, and hears only from Him. Approximation is achieved when the sincere seeker
enters solitude with conditions and persistence.

Jiziri believes that spiritual union is the origin and foundation, and physical, bodily
connection is built upon it.

Neko Peyweste bi yek bin ji suré ‘isqé du rih
Dé bi esbahi bibin wasil (i Peyweste bi yek?

Union, for the Sufis, is a station of unity. Jiziri constantly hoped for and aspired to union,
to be consumed by the beloved's light and fire.

Gelo disa bibénim ez~ Ciraya wesleté hil bit
Bi $0jim subhé perwané  Di ber wé niir (i sewqé da’

He considered the meeting and union with the beloved as the means to attain permanence,
which is the highest of the stations.

Da weqté ligayé€ bi te hey bin di beqayé
Min neqdé dil i can di fenayé bi selem da *

In the poet's view, seeing the beloved signifies permanence, life, joy, and health, while
separation, coldness, and abandonment signify annihilation, illness, and sorrow. He portrays
manifestation and union with light and radiance, while coldness and separation are depicted with
darkness.

Firaqé sev bi axir ¢t Spéde kifsi bl disa

Merixa nehsé ava bl Xwiya bl roj di serqé das

! Zivingi, Mela Ahmed, ipid, p331

2. Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 373
3 Zivingi, Mela Ahmed, ipid, p 40

4 - Zivingi, Mela Ahmed, ipid, p 13

5. Zivingi, Mela Ahmed, ipid, p46
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7- Contradictory binaries in aesthetic qualities:

Through in-depth readings, the researchers found that Sufi thought tends to be symbolic
and unconventional. They exist in a sort of semantic intensity that is organized by open spiritual
experience, which by nature is in alignment with various symbolic objects and their various
manifestations by a strong spiritual sense, equipped with imagination and intuition that emanates
from the depths of their being.!

There are numerous sign systems used in the Sufi language that, in terms of functionality,
go beyond those used in conventional language. The symbols have the following qualities in the
intuitive dimension: First, mystical knowledge produces symbols (Gnosticism). The foundation of
sufi symbols is the integration of mental, emotional, and spiritual intelligence. Second, the
symbolism that Sufis understand is very extensive. The Sufi is endowed with the power to reveal
different secrets and inner truths when he reaches the state of mukafah and muhadah. He is
capable of understanding sign language's symbolic expressions. Third, symbols offer a wide range
of possible interpretations. Symbolism is based on an approach to interpretation that, by accurately
reproducing meaning, broadens thought. This talent shows how the Sufi's spiritual level evolved
from the sensory level to the level of infinite totality.?

The Sufi philosophy embodies principles of love, compassion, and spiritual enlightenment,
potent antidotes to the rhetoric of hatred and violence propagated by extremist groups. Sufi
teachings emphasize the interconnectedness of humanity, fostering a culture of tolerance,
understanding, and mutual respect.’

7-1- Beauty and Majesty in Sufism and Jiziri's Poetry:

The aesthetic phenomenon occupied a significant space in the interest of the Sufis, based
on the saying of the Prophet (peace be upon him): "God is beautiful and loves beauty." God is
beautiful because He created everything beautiful. Beauty became a strong foundation adopted by
the Sufis in their poetic descriptions.

The aesthetic experience lived by the Sufi does not deal with outward beauty in its actual,
literal form, borrowed from divine beauty. Rather, the Sufis seek the inner essence, not relying
much on the outward appearance; for it does not lead to true knowledge, nor to poetic expression
that satisfies their imagination and expands the meanings of their words, opening the way for
different interpretations and readings.

! Muhammad Farid AbdullahAhmad Agus Suaidi, Binyat ar-Ramz al-Lugawiyyah f1 at-Tafsir as-Siifi, LISANIA
Journal of Arabic Education and Literature, December 2022
- Muhammad Farid AbdullahAhmad Agus Suaidi, Binyat ar-Ramz al-Lugawiyyah 1 at-Tafsir as-Siifi, LISANIA 2

Journal of Arabic Education and Literature, December 2022

- Mir, Sarosh, Kanz Philosophia: A Journal for Islamic Philosophy and Mysticism THE DOCTRINE OF 3
SUFI PHILOSOPHY AS A POWERFUL ANTIDOTE TO GLOBAL TERRORISM, September 2024 ,
DOI: 10.20871/kpjipm.v10i1.247
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There are two types of beauty among the Sufis: absolute beauty, belonging to God alone, is
His majesty; this beauty is constant. Limited beauty encompasses everything besides God:
intellect, soul, celestial sphere, nature, minerals, animals, plants, body, and planets. This beauty is
contingent, changeable, and variable; it is an attribute of the world, and is embodied in human
perfection manifested in this world through the beauty of skillful and wise craftsmanship. The
ideal image of perfection, which is the origin and hidden secret of existence, is what humanity
seeks on its long path of knowledge and the pursuit of truth.

Beauty and art in Sufism and Islam in general are characterized by centrality and unity.
God, for the Sufis, is the center of the universe, representing absolute beauty and absolute majesty,
from which the beauty of the particulars in the universe branches out.

Aesthetic inquiry demonstrates majesty and beauty in divine perfection, and the
manifestation of beauty emanating from it, through what is beloved and majestic in divine
perfection. That is, either God's beauty is a reflection of the world's beauty, or vice versa, the
world's beauty is a reflection of God's beauty.

True beauty, for the Sufis, is an eternal attribute of God Almighty, and an expression of
His supreme attributes and beautiful names in general, and of the attributes of mercy, knowledge,
kindness, blessings, generosity, and others. Beauty, for the Sufis, is also the manifestation of
hearts with lights, kindnesses, and joy. Any beauty whose appearance intensifies is called majesty.
Majesty is the concealment of the divine truth from us by His majesty, and our failure to know
Him in His reality and identity as He knows Himself. The majesty of God Almighty is His essence
as it appears in His names and attributes as they are, in general terms. As for the details, majesty
consists of the attributes of greatness, pride, glory, and praise. Majesty is the attributes of power
from the divine presence, in which existence resides.

Jiziri elaborated on the description of the beloved's beauty in most of his poetry,
employing his five senses to perceive the aspects of beauty and majesty. His poems are full of
diverse sensory images imbued with suggestive connotations related to symbolism. He shared
with Sufi poets a diverse repertoire of material expressions to describe beauty: moles, tresses and
hair, the nightingale enamored with the rose, and the butterfly consumed by love. But Jiziri
presented them according to his own vision.

Although Jiziri adopted the Sufi poetic tradition of elaborating on external physical beauty
and perceptible manifestations of adornment, the beauty he intended was the eternal, divine
spiritual beauty.

Husn 0 sur zati ne bit cezbe 1i dil dit mehbib
Me ji zulf G xet G xal Gt ged€ meyyali ¢i hez

‘Imé ‘isqa but G latan bi riwayet na bitin

Publications of the Arab Democratic Center for Strategic, 104 Lalli - el / Aualiaid¥lg Asslewdly A Al Slulyuld pall ol ydasadl 300 lyla)
Political, and Economic Studies / Germany — Berlin
& College of Applied Interdisciplinary LTD& Sl ASLell) - oy /Aadall o TIERS

United Kingdom / London



E - ISSN 2751-3858 A3 S il pall A8 gat) Alal)
(2025 sxigg) 10 2221 /3 alaal) &
Vol: 3/ N°: 10 (July 2025) vt

https://democraticac.de/?page_id=86577

Qedrek hal ko ne bit subheté her qali ¢i hez !

Jiziri believed that there is no benefit in attachment to outward manifestations of beauty,
such as the beauty of stature, mole, and temples, if one does not understand true spiritual beauty. It
is like someone who is led to the worship of idols and does not understand their mysterious secrets
through narration and transmission, not through knowledge and understanding of the true inner
meaning.

Husn 0 sur zati ne bit cezbe 1i dil dit mehbib
Me ji zulf G xet 0 xal G gedé meyyali ¢i hez
‘Imé ‘isqa but G latan bi riwayet na bitin

Qedrek hal ko ne bit subheté her qali ¢i hez 2

7-2- Physical aesthetics in Jiziriri's poetry:

Sufism views the sensation of beauty as intrinsically linked to happiness, with happiness
signifying pleasure, the antithesis of pain. Descriptions of the human body, its organs, senses, and
desires hold special significance for Sufis. Humans, in this view, possess a dual nature: an outward
manifestation mirroring the physical world, and an inward essence mirroring the divine presence.
The Sufi conception of human composition comprises three elements: the spirit (ruh), the soul
(nafs), and the body (jism). Each possesses a defining characteristic: reason (aql) for the spirit,
desire (hawa) for the soul, and sensation (hiss) for the body.

Jiziri expands upon this sensory and material description, distributing beauty across
various external body parts. Each body part symbolizes a specific Sufi concept. The body as a
whole represents every spirit manifested in a luminous or fiery form. The chest is the entry point
for anxieties and afflictions, the source of malice and desires, yet also symbolizes knowledge. The
heart, a pure luminous essence, mediates between the spirit and the articulate soul. Because God
resides within the heart, it represents the "House of God," the red ruby in which the divine
presence is manifested. The tongue articulates the knowledge of truths; the utterance itself
represents divine revelation to receptive ears, whether through direct divine communication or
through a prophet, saint, or friend. The mouth symbolizes the inner aspect of speech and the
essence of life; the lips represent the dervish's heart. The hands represent opposing divine names,
such as the active and passive principles; some interpret them as the divine attributes of obligation
and possibility. The forearm symbolizes strength and available power.>

I Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p342 -341

2 Zivingi, Mela Ahmed, ipid, p342 -341

3 Al-Kashani, Abdul Razzaq. Dictionary of Sufi Terminology, - Investigation and Commentary: Abdul Aal Shaheen,
Dar Al-Manar, Cairo, 1992 . & Al-Ajam, Rafiq. Encyclopedia of Islamic Sufism Terms, Lebanon Publishers Library,
1999.
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Jiziri predominantly employs external physical body parts in describing the beloved's
beauty.

7- 3- Contrasting Physical Aesthetic Qualities in Jiziri's Poetry:

Despite some theologians and Sufis' reluctance to embrace the concept of opposites, and its
absence in certain Sufi stages of spiritual development, other Sufis believed that divine majesty
unites opposing forces, such as enrichment and impoverishment, life and annihilation, mercy and
severity.

Jiziri incorporates contrasting binaries in his descriptions of the beloved, possibly
reflecting lingering influences of Zoroastrian beliefs within Kurdish culture. This does not refer to
descriptions of beauty and ugliness, but rather to the presentation of beauty from various
perspectives, incorporating harsh, gentle, or sacred attributes. Majesty, with its connotations of
concealment and grandeur, necessitates elevation and dominance from the divine presence. Beauty,
with its connotations of closeness and revelation, necessitates gentleness, mercy, and compassion
from the divine presence.

The beloved portrayed by Jiziri embodies contradictions: appearing harsh in features and
heart, yet merciful and compassionate in stature. She combines uprightness in posture with
swaying movements and coquetry, and the trembling and scattering of her hair and ornaments. He
describes her as having sugary lips and a pearly complexion. These outwardly contradictory
physical descriptions conceal profound intellectual meanings, the secrets of which will be revealed
in subsequent analysis.

7-3-1- Significance of the lover's harsh beauty:

The beloved's hair is a source of intensely symbolic imagery, employing complex and
intertwined artistic and intellectual forms and meanings that express the grandeur of divine beauty.
Harsh features emerge in the depiction of the beloved's locks, likened to sharp hooks piercing the
liver and chest.

Rast i ¢ep tén ceger G sine kulab
‘Er‘erén sengi dimestin gep 0 rast!

Her temples are portrayed as snares and traps, where the strands of her hair and the
intricacies of her curls ensnare him in the trap of her love.

Dil bendé dava zulfeké Keftt kemenda ulfeké
Hal fi yedi I- meftni sey? Ew keyfe esne‘ ya feta?’

He suggests that humanity is captivated by the snare of divine beauty, ensnared by the
unkempt strands of her wavy hair, resembling hunting hooks.

! Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p9
2 Zivingi, Mela Ahmed, ipid, p 33
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Mussatey€ husna ezel Cengal zulfan tabi da
Da “isqi hil bit péli pél Qelbé me bé cellabi da'

He consistently portrays her temples as deadly and merciless, affecting lovers of all levels
indiscriminately.

Zulfeé siyahé bé wefa  Qet me nedi ji wé Sefa
Kustime ez bi $ed cefa  Ahi ji dest cefayé zulf?

Among these harsh images is the depiction of her dark, flowing temples as opposing
armies of black people engaged in battle, their meeting point resembling a banner.

Zengiyan cewsen ve bestin pésberé coqga hebes
Daberistin yek bi yek ¢lin ber liwayé rast @i ¢e?

Several poems evoke scenes of deadly warfare, such as the depiction of the competition
between elements of the beloved's beauty.

Thx 0 ‘ala ko xwiya biin ji ‘ecem
‘Ereban Tipi sikestin cep 0 rast*

Such as:
Sebé gedré li me rewsen ke tu rithi wer xwes
Me ji nii xwes ke li ser ¢evé sehid bin xwe bi mes®

This presents a theatrical scene where the armies of the Persians and Romans (represented
by the beloved's temples, headband, and adornments) triumph over the Abyssinian-Zanj army (the
mole) due to the first party's superior numbers and ability to conceal the mole.

Sef bi sef Tirk & Muxul dogus 0 Hind1 di kemin
Bi ‘eceb hatine cengé Hebes i Rom i Fireng®

The swaying and trembling locks of her hair are depicted as two opposing lines in a battle
or a mace-playing contest between Kurds and Arabs.

Sef $ef ne tiné gezme dibarin ji kevanan
Dil kagul 0 zulfan di kemendg bi teba girt’

! Zivingi, Mela Ahmed, ipid, p 14

% Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p348
3 Zivingi, Mela Ahmed, ipid, p94

4 - Zivingi, Mela Ahmed, ipid, p99

5 - Zivingi, Mela Ahmed, ipid, p 300

6 Zivingi, Mela Ahmed, ipid, p393 -392

7 Zivingi, Mela Ahmed, ipid, p 120
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Among the harsh features in the depiction of the beloved's hair is the portrayal of her locks
as arrows striking the heart. Her black braids are likened to a large serpent ("Elan") coiled around

her upright cypress-like form.

SetrT G zulf @ belg @ per
Elan 1i selwa bline ger

Hemiyan li dém de‘wa 0 ser
‘Eqreb xwiyan ez her teref’

Her temples are compared to the feathers of the mythical "huma" bird.

Pal G perén sifet huma
Xemri 1 lef ¢line sema

Or like a black raven poised to devour:

Fetl 0 taban da Xuraban Ebleq 0l cohté sebaban

Dame ber pence 1 kulaban Dil ji min bir dil ji min

Saye 1i cebheté numa

Yek bi yek ew li bayé zulf 2

3

These harsh images extend beyond the description of her hair to other features. The intense
blackness of the beloved's eyes is likened at times to ravens, and at other times to warring

Abyssinian armies.

Min di bi xewab ew mahitab da dil kulab cohté Xurab

Dil sewwisand xw¢ 1€ resand

Xwes harisand ték hari ba #

Her killer beauty is described as having spilled more blood than Genghis Khan's wars. Her
dominance and cruelty are compared to the harshness of Turkic rulers.

Sewasek réhte disa ‘alema dil
Bi cadoyé du ¢esim fitne engizs

Her eyebrows and eyelashes are depicted as deadly arrows and spears aimed at his liver

and heart to wound, torment, and kill him.

Pewwes du Féris ji ma ra daberizin dil
Zulfan bi gep 1 rasti li oXilme cema girt®

Her eyelashes are compared to flocks of predatory birds that wound his heart, leaving it

like a sieve.

Ne ko wek teyr mijén te bibarin peykan

Ji birinén di dilé subheté Xirbali ¢i hez ’

1Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p350
2 Zivingi, Mela Ahmed, ipid, p345
3 - Zivingi, Mela Ahmed, ipid, p.483
4 Zivingi, Mela Ahmed, ipid, p602
5. Zivingi, Mela Ahmed, ipid, p270
6. Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 122
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Her eyes are portrayed as lions poised to devour his chest and heart, shattering his bones.
Cohté esedan pence li ser sine nihandin
Kullabi gihandin dil {i hesti herisandin'

These harsh images, deadly scenes, and brutal depictions of the beloved's beauty reflect
aspects of the lover's harshness, and convey the poet's inner world, visions, and adopted
philosophies. The disarray and scattering of her hair indicate the poet's turbulent and scattered
thoughts; the harshness of her eyes reflects the beloved's harshness and severity toward her lover
and surroundings.

7-3-2- Implications of the soft beauty of the beloved:

Counterpointing the harsh imagery used to describe the hair, eyes, and eyelashes—
described as arrows, daggers, knives, swords, spears, hunting traps, ferocious black animals, and
warring armies—are softer images depicting other aspects of the beloved's beauty. These
contrasting images utilize traditional metaphorical language common in ghazal poetry. Delicate
features are highlighted through the luminosity of her crescent-shaped eyebrows, the brilliance of
her face likened to scattered pearls, the softness of her skin compared to velvet and silk, the
whiteness of her neck, hands, and legs, and her fragrant scent reminiscent of musk and ambergris.
Her black hair cascades over her face, vying for attention with the gold and silver ornaments
adorning her head and hair.

‘Er‘era qamet elif neysekera sox 1 sepal
Nazik simi ten G xwisr O zerrin kulehé”

Contrasting with the previously mentioned harsh similes for the mouth and lips, the mouth
is compared to the Zamzam well, a source of pure words, life-giving water that heals and revives,
and a wellspring of sweetness, contrasting with the venom of snakes and scorpions previously
associated with the temples, sideburns, and lips. The red lips are likened to red ruby and fresh
roses, arousing desire like wine. The teeth are described as pearls, sometimes diamonds and
jewels. Numerous other material metaphors and traditional similes are employed to describe the
beloved's beauty.

Thus, Jiziri describes beauty through contrasting images, presenting two opposing scenes.
The blackness of her hair, harshness of her eyelashes, and severity of her eyes are juxtaposed with
the whiteness of her face, sweetness of her mouth, and beauty and softness of her hands and legs.
Perhaps he intends to embody the severity of thought, harshness of vision, and turmoil of the soul,
contrasted with the mercy of divine power, the gentleness of inspiration, and the grace of speech.

7 Zivingi, Mela Ahmed, ipid, p341
I Zivingi, Mela Ahmed, ipid, p478
2 - Zivingi, Mela Ahmed, ipid, p 711
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7-3-3- Sacred symbols in the features of the beloved’s beauty:

A divine sanctity is bestowed upon the beloved's beauty through various techniques and
imagery. Circular and curved shapes, symbolizing the divine self—without beginning or end—a
timeless quality existing from eternity and enduring forever, are emphasized. Circular shapes are
evident in various similes used by Jiziri. The lover is depicted as lost and dizzy in various circles
and rings, from the circles of the face, compared to the sun, moon, and full moon in their
roundness and divine illumination, to the circular, intertwined curls of the beloved's hair, forming
a complex snare or hunting trap from which escape is difficult. Jiziri provides a spiritual
explanation for these waves and circular curls, seeing them as bowed in deep submission and
obedience.

Other religious and sacred projections are present in Jiziri's imagery. A scene depicts the
intertwined black sideburns and temples wrestling with the headband adorned with various jewels
and gold. This scene portrays a war between black and blond, reminiscent of the Crusades, which
involved conflicts between dark-skinned Muslims and blond Crusaders, bearing a sacred religious
character at the time.

Thx 0 ‘ala ko xwiya biin ji ‘ecem
‘Ereban Tipi sikestin ¢ep 0 rast!

Among the religious connotations Jiziri employs to depict the sacredness of the beloved's
divine beauty is a scene depicting the black, circular sideburns and temples circling, dancing, and
revolving around the Black Stone (Kaaba), represented by a mole or beauty spot on the beloved's
cheek.

Sofiyén her di tewaf@ heceri 1- eswed e qesd
Gul 0 sunbul bi sema tén hemiyan zimzim { cerx >

The sacred features are highlighted in a verse through several religiously significant
elements: the choice of the pre-dawn hour (sahr), the first appearance of divine light; the sideburns
dancing in circles as if intoxicated; the prostration and bowing before the mole, representing the
Kaaba; and the arched eyebrows, likened to a mihrab (prayer niche).

Xali eger bi wecheké béte gerané ebriiyan
Subheté beyti meqdes G Ke’be dibin du gible ferd?

The verse thus combines several religious symbols—the pre-dawn hour, pilgrimage rites,
prostration, and the prayer niche—all conveying reverence and glorification of the Creator's
greatness.

Da ji mihraba du nlinan secde bit Eswed - hecer
Dil bi mizan mahé new ebri numayé rast @ ¢ep*

1- Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p99
2 Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 212
3 - Zivingi, Mela Ahmed, ipid, p312

4. Zivingi, Mela Ahmed, ipid p 90
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Other scenes embody the sacredness of the beloved's beauty by portraying the crescent-
shaped eyebrows and the mole on the cheek as points of worship, similar to the Temple Mount,
which was the Qibla (direction of prayer) for Muslims before the Kaaba. The eyebrows and the
light of the eyes are consistently presented as a point of reverence deserving bowing and
prostration in awe of the Creator's magnificence.

Senema sur ji $emed neysekera leb ji nebat
(Ehsene 1-lah 0 tebarek) ji sura wé $enemé !

Further intensification of sacred symbols in depicting beauty is found in another poem
where a scene opens with the beloved standing like an idol, her stature straight like sugarcane. The
poet intends to attend a dance performance, but her severe eyes prevent him from circling her face,
visiting the Black Stone (mole), drinking the Zamzam water dripping from her sweet mouth, and
hearing the invocations of pilgrims emanating from the ornaments adorning her hair. This takes
place during the Hajj and Umrah pilgrimages, the Day of Arafah, and Eid al-Adha.

This religiously symbolic portrayal is not limited to the face but also extends to the
description of the fervent lover's heart. At times, this heart is likened to Mount Sinai; the heart,
burning with love and passion, transforms its fire into radiant light, like the fire of Mount Sinai
where God revealed His light to Moses. At other times, the beloved's heart becomes the Kaaba,
the Qibla towards which lovers or pilgrims turn.

Bangé ( Ena l-lah ) daye 1é =~ Hem Ke‘be 0 hem Tor dil

It is noteworthy that when describing the beloved's soft, physical beauty, the poet employs
direct vocabulary and structures. However, when expressing harsh or sacred beauty, he resorts to
allusions, pictorial and dramatic scenes more than direct vocabulary and structures.

Despite the numerous descriptions and expressions of the beloved's harsh beauty, the
vocabulary and structures surrounding it are limited. He rarely uses harsh words or phrases
expressing ugliness or filth; these are rare exceptions.

7-3-4- Contradictory Moral Attributes

Beauty, in Sufi thought, encompasses not only sublime qualities such as loftiness,
dominance, gentleness, mercy, and compassion, but also their opposites: baseness and ugliness.
Ugliness, in the Sufi lexicon, signifies that which contradicts divine order ( amr), while beauty
represents conformity to it. The philosophy of the Unity of Being (Wahdat al-Wujud), where the
created is indistinguishable from the Creator, gives rise to actions outwardly painful yet inwardly
merciful. This inherent contradiction is not limited to the depiction of the beloved, who embodies
both cruelty and compassion, reflecting facets of the divine attributes, but extends to the
contrasting descriptions employed by al-Jaziri in his poetry.

I_ Zivingi, Mela Ahmed, ipid, p795-794
2 -Zivingi, Mela Ahmed, Al‘eqidu Ccewhri, p 410
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Despite the poet's acute sensory perception of love and beauty, he does not shy away from
acknowledging their opposites, detailing that which contradicts his heightened senses and the
intense pain it inflicts upon the soul. These contradictory attributes hold specific connotations
within Sufi literature. For instance, ‘ama’ (blindness) symbolizes the delicate veil between heaven
and earth, while balah (simplicity) represents a profound, inherent wisdom.
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Abstract:

This study investigates the origins of Proto-Kurdish and its diachronic development within the
Northwestern Iranian language family, with a focus on phonological, morphological, and syntactic features.
The research aims to trace the linguistic trajectory of Kurdish from its Proto-Iranian roots (circa 2000 BCE)
to its modern dialectal forms (Kurmanji, Sorani, and Zazaki), while examining sociocultural interactions in
the Zagros region. Utilizing a comparative-historical methodology, the analysis integrates lexicographical
data and etymological studies to reconstruct linguistic evolution. Findings demonstrate Kurdish’s
continuity with ancient Iranian languages (e.g., Median) and its retention of distinct features, such as partial
ergativity, alongside substrate influences from local languages. The study is structured into five sections:
introduction, linguistic evolution, typological features, syntactic-semantic analysis, and conclusions,
proposing future comparative studies to refine understanding of Kurdish’s divergence within the Iranian

branch.

Key words: Iranian languages, phonology, morphology, linguistic paleontology, Kurdish language
phylogeny.
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Pésketina zimané yekem € Kurdi:
Lékolineke zimannasi ya diroki ya berawirdi
Merwan Hemi

Likolineré PhD, Zaningeha RWTH Aachen, Zimannasi Gt Ragihandiné - Almanya

Kurtehi:

Ev gotar, bi balkisandina ser taybetmendiyén wé yén fonolojik, morfolojik G sentaksi, 1i ser bingeh 0
pésveclina proto-kurdiyé di nav zimanén irani yén bakur-rojavayi de vedikole. Armanca lékoliné sopandina
réya zimané Kurdi ji rehén wé yén Proto-Irani (néziki 2000 BZ) heta zaravayén wé yén nijen (Kurmanci,
Sorani, Zazaki) ye, di heman demé de analizkirina tékiliyén ¢andi yén li heréma Zagrosé ye. Lékolin li ser
bingeha ferheng G l€kolinén zimannasi yén orijinal, rébaza zimannasi-diroki ya berawirdi bikar tine.
Lékolin nisan didin ku zimané Kurdi berdewam e bi zimanén irani yén kevnar (wek minak Medi) G
bandorén herémi re, di heman demé de taybetmendiyén zimannasi yén weki argativa qismi diparézin.
Encam cudabina Kurdi di sedsala 7an a PZ de pistrast dikin, 0 ji bo bastirkirina t€gihistina cudatiya
zimannasi 1€kolinén berawirdi pésniyar dikin. Lékolin 1li ser pésgotin, pésveclina zimannasi,
taybetmendiyén zimannasi, réziman G semantiké disekine, 0 pistre ji encamname té.

Peyvén Sereke: Zimanén irani, fonoloji, morfoloji, eslé zimannasi, dara zimané kurdi.
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The impact of e-marketing on consumer behavior

(Field study of the community of Hafar Al-Batin Governorate, Kingdom of Saudi Arabia)

gl &gl o g AN Gy gl i
Dr. Sami Al Sheikh Saeed

Gulf Colleges of Administrative and Human Sciences

Abstract

This study examined the impact of marketing consumers behavior, The study dealing with Hafr Al
-Batin community province, this study focusses on the Impact of electronic marketing on the
behavior of consumers and difficulties and problems arising from e-marketing. The importance of
this study comes from the role it plays in the lives of some Electronic Marketing In the life of
some marketing. Marketing is no longer about the goods and services through the traditional
methods and appropriate costs, so electronic marketing as a new method and trendy in the field of
marketing, the study used a descriptive analytical approach work by collecting primary data by
resolution prepared for simple random Sample Study population.The focus of the study on the
impact of electronic marketing, consumer behavior and Saudi intending defined its advantages and
techniques used, and the costs and obstacles faced by.The study made several results of
differences in trends in Saudi consumer electronic marketing of goods.The study concluded that
there is a positive impact of electronic marketing on consumer behavior, the study recommended
the need to provide adequate information for Shoppers for goods and services through websites
and Search engines and e-mail messages and create an environmental interactive developing an
electronic marketing. Accordingly extensive relationship with customers as electronic market as a
substitute for the traditional market.

Key Words: impact- electronic marketing - goods and services- Saudi consumer

Publications of the Arab Democratic Center for Strategic, 131 Lalli - el / Baliat8¥ g Assbewdly A Al Slalyuld pall ol ydasadl 300 &lyla
Political, and Economic Studies / Germany — Berlin
& College of Applied Interdisciplinary LTD& Sl ASLell) - oy /Aadall o TIERS

United Kingdom / London



E - ISSN 2751-3858 A3 S il pall A8 gat) Alal)
(2025 sxigg) 10 2221 /3 alaal) &
Vol: 3/ N°: 10 (July 2025) vt

https://democraticac.de/?page_id=86577

roadlal) .

D5 bl ia Aailas adine Al jall e gl cellgiual & gl e 5 SN Gy sadtll 1 Al all o2 <l s

Laal s IV el e dealdl) JSUER 5 ellgisall sl e 35 S G guall 5 31 Jsa Al pall 4S5
Gl sk e il s aludl e G suiill any alg Gmnd) Bln 3 s SH 3y guail) sl 3 all L Ayl a3a
Aol Candial ¢ Gagndll Jlae (B s mae 5 3 sbad Aliay (5 IV Ganadll OIS 1Y i LSS 5 Al
OIS Al ) aainal Anpendl 41 giall Aipall seall ALY D) 50 15V L) pany g LIl iea sl gl
4 Aexdiuall L 5ol a5 4k 23 (pald (o0 gl llginal) gl o g SV Gy sudll 51 e Al jall 58 3
Grsuiill snd (53 gadl llgionall Claladl & CEAD 2 g5 Leia il Bae Ayl Cilia | Lggn s A (350 sall 5 485
& oS le g g s il Gamll o ) ALYl aleilly uially seall e AL Clexally ol 5 1Y)
Ll o) By cellgind) olu o s 5SSV Gyl ey ) @llia o) D) Al cuall 8 cclatial)
il M5 Canll S jaa 5 A5 SV @8 sall JSLA e lanall g bl e (i gudiall 30 il glaal) i 5 5 juiny
Gl e Dby A s IV Gsdl el eDeall ae 3aiae A8e oLy Aol i yiSI) (50 5us Ao 3lA 5 A5 ST

Al
Publications of the Arab Democratic Center for Strategic, 132 Lalli - el / Aualiaid¥lg Asslewdly A Al Slulyuld pall ol ydasadl 300 lyla)
Political, and Economic Studies / Germany — Berlin
& College of Applied Interdisciplinary LTD& Sl ASLell) - oy /Aadall o TIERS

United Kingdom / London



E - ISSN 2751-3858 A3 S il pall A8 gat) Alal)
(2025 sxigg) 10 2221 /3 alaal) &
Vol: 3/ N°: 10 (July 2025) vt

https://democraticac.de/?page_id=86577

1. Introduction

It is known that marketing aims to meet and satisfy the needs and desires of consumers, which
are naturally continuous and renewable over time. Therefore, the success or failure of any project
to produce and market goods or services depends on its ability to meet and satisfy the desires and
needs of the final consumer, which requires the marketing manager to identify the consumer's
purchasing behavior, which reflects his desires and interests, as the consumer is the basic element
in the market, as he is the one who makes the decisive decision to buy or refrain from buying the
good or service. However, knowing the consumer, his behavior and motives is not as easy as one
might think. The consumer may announce his desires and needs, but in reality he acts otherwise.
He may not seek or feel the deep motives within him, but he may respond to influences that
change his mind at the last moment.

Marketing of goods and services is no longer done through traditional methods.And its costs are
reasonable.So, e-marketing was a new approach.And modernln the field of marketing, we have
chosen this research to try to clarify its impact on the behavior of the Saudi consumer, intending to
define it, its advantages, the technologies used in it, its costs, and the obstacles it faces.

Although online shopping may not be acceptable to some people, especially whenDesire toBuying
certain types of products, such as clothes, by simply looking at them through a computer screen,
but if we examine this matter, we will find that many of us have become accustomed to buying
clothes, as well as various goods through the catalogue, and sales through the catalogue have been
a great success. Likewise, shopping through the Internet has now become a growing business, and
statistics indicate that this type of shopping is on the rise.

Researchers have differed in their opinions about Electronic marketing, some opinions go (1996,
Rowley) to Electronic shopping matures after reaching full bloom. However, other opinions
(2000,Citrin) believe that online shopping will replace traditional shopping, however there is little
research to support or refute these views. The reality is that the electronic marketing process is still
unclear to many consumers and this may be attributed to several factors, so identifying these
factors and removing or reducing their negative effects may have a great impact on increasing the
numbers. Consumers via Internet, which has an impact on consumer behavior.

This study aimed to identify the impact of e-marketing on the behavior of the Saudi consumer in
Hafer Al-Batin Governorate. The study sample consisted of consumers of Hafer Al-Batin, The
descriptive analytical approach was used in the research to reach the results.

2. The problem
The research problem lies in the following questions:

1. Do Saudi consumer trends towards e-marketing of goods and services differ according
to the variable? the age?

2. Do Saudi consumer trends towards e-marketing of goods and services differ according to
the variable? Sex?

3. Do Saudi consumer trends towards e-marketing of goods and services differ according to
the variable? education?

4. Do Saudi consumer trends towards e-marketing of goods and services differ according to
income variable?
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5. How useful is e-marketing? For the consumer Saudi and shopsCommercial.?

6. Does e-marketing affect consumer purchasing behavior? Saudi?

7. What is iteffectVision 2030 on the behavior of the Saudi consumer in general and the
consumer of Hafer Al-Batin in particular.?

3. Study limitations:
3.1. Time limits: The study covers the period 2015-2019

3.2. Spatial limit and humanity: The study included the community of Hafer Al-Batin
Governorate.

4. Importance of the Study

Marketing plays an important role in achieving the goals of any organization. These days,
marketers face great challenges in designing product policies, with everyone wanting to achieve
the best response from the targeted consumers and satisfy them. Therefore, studying consumer
behavior is of particular importance as it is the essence of any marketing process. By studying
consumer behavior, we can identify the desires of consumers, which benefits organizations in
marketing their products. Marketers also face an initial challenge in choosing the most appropriate
marketing methods, the results and costs of which are no longer high, so electronic marketing has
become a new and modern method. The internet has changed our life and for forever not as
individuals, but as a society as a whole, industrially, economically and socially, on the economic
level, companies can now enter geographically distant markets and create a market for themselves
in all parts of the world easily.

One of the most important things on the Internet is e-marketing, which has become an industry
and a field of technical and practical specialization. This research is of great importance as it
studies an important topic, which is marketing activity. The importance of the research comes
from the following: It is the first research of its kind that studies the impact of e-marketing on the
behavior of Saudi consumers in Hafer Al-Batin Governorate in light of the varying economic
conditions experienced by the world, especially the Arab world. The study contributes to the
community’s awareness of e-marketing and changing consumer behavior to keep pace with
technical developments in marketing and facilitate the flow of goods and services to the consumer.
Knowing the reason that drives the Saudi consumer to repeat a certain purchasing behavior or
refrain from repeating it in relation to Electronic marketing. Studying how good and professional
e-marketing can affect an integrated marketing plan, reflecting on the profits achieved by
organizations and thus their ability to continue in an era of intense competition.

5. Hypotheses
I-There is a statistically significant relationship between Saudi consumer attitudes towards
electronic marketing of goods and services according to different variables the age, Sex and

education and income.

2- There is a statistically significant relationship between e-marketing and Saudi consumer
behavior.
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6. Study Structure:

The research was divided into three chapters, each of which includes: Two topics:

6.1. Chapter One: Framework Of Study

A. The First Topic: Research Plan

B. The Second Topic: Previous Studies

6.2. Chapter Two: Framework, Theoretical Study

A. The First Topic: the concept of consumer behavior and its motives

B. The Second Topic: The concept of electronic marketing and its types

6.3. Chapter Three: Field Study

A. The First Topic: Society Hafer Al-Batin

B. The Second Topic: Display Data Analysis

7. Conclusion

8. Results and Recommendations

9. Bibliography

10. Appendices

11. Previous Studies:

After reviewing previous studies, it is found that there are a few previous studies talking about the
impact of electronic marketing on consumer behavior, but there is a group of studies which are
relevant to our study topic. These are as follows:

1- Study by Muhammad Akram 2000

Title: How Perceived Internet Risks Affect Consumer Purchase Intention.

This research focuses on exploring and identifying consumers’ perceived concerns and risks about
online Internet marketing. It shows that the perceived risks which is one of the main aspects of e-
commerce and the expected and potential risk factors are financial risks, performance risks, time
risks, and psychological risks, all have a strong impact on the consumer’s online purchasing
decision. The aim of this Study is identifying the key factors influencing consumers' online
purchase intention and exploring the direct effects of various perceived risk dimensions on

purchase intention leading to a better understanding of consumer thinking in the online
environment.
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2.Study (Abdul Al-Moneim Rashad, 2007):
Title: Factors affecting customer confidence in online shopping -studyApplication for sites
Electronics for Some Industrial and Service Organizations.

This research aims to find out the extent to which customer trust plays a role in online Internet
shopping, websites and determining the determinants of this trust, it tests the client’s awareness of
the trust he places on the websites on the Internet, by answering a set of questions For example:
What factors influence customer confidence in online shopping? What are the most important
determinants of trust? Related to these factors? And how can customer confidence in the website
affectHis trendsBehavioral approach to dealing with the Internet in the future?

3- The study of Phau, Ian & Poon, Sui M (2000) “Factors Influencing the Types of Products and
Services Purchased Over the Internet. Factors affecting the types of products and services
purchased online. The main objective of the study is to compare the behavior of potential and
abstaining buyers towards the research objective.

11.1. Top results 1

-The characteristics of different products and services will influence the consumer's choice
between purchasing in stores or online.

2- The research showed some products and services that can be purchased through the network.

3- Show the best-selling products Online products are low-cost or intangible products such as
computer software that are unique.

4- The study of (K, Miley 2001) Titled: Danger Online Shopping Perceptions Among American
Consumers. Graduate school of the Texas woman's university college of arts and sciences.
Research objective-Demographic characteristics descriptionAnd levelsPerceived risk to consumers
who assessing the relationship between the demographic characteristics of the respondentsAnd
levelsBuy them via The Internet. The study sample included 2,853 consumers in the United States
of America, more than that. They are over 18 years old.

I- There is a statistically significant relationship between the desire to use the website for
purchasing. The most important results:

And between each of the academic qualificationsAnd the degreeFunctional, annual income of the
current family

Social and Age.

2- It was also found that there is a relationship between the level of its use.And the
dangerFinancially aware and

Materialism, Psychological, Social, Time and Performance.
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3- There is also a relationship between its useAnd levelsLoginAnd buyOnline.

5- The Study of Hessah Alkhial (2002) .

Factors affecting consumers' adoption of online shopping. The objective of the study is to
determine the degree of importance of the factors affecting the adoption process of online
shopping from

Adopters' viewpoint and availability.
- Identify the demographic characteristics of both adopters and non-adopters of online shopping.
Internet and determine whether there are any significant differences between them.

- There are no significant differences between the adopters’ perception of the importance of
factors affecting shopping. The most important results are .

6. Online and provide those factors.

2- There are significant differences between adopters and non-adopters of online shopping with
regard to: For some demographic characteristics, namely gender, educational level, job, average
Family income.

3- There are no significant differences between adopters and non-adopters of online shopping in
terms of For other demographic characteristics, namely age, nationality, and emirate.

6-1- The Study of: Dan.J. Kim, Donald L. Ferrin, H. Raghav Rao (2003)

Title: CultureAndSecurity and Safety are the Essential Components of Successful Business
Relationships in Consumer E-Commerce. Research objective - To compile and develop a model
and framework for building consumer trust and satisfaction in the context of e-commerce, not only
in how consumers shape their pre-purchase decisions, but also to examine this relationship in the
long-term in relationships with the seller.Results:

1- The issue of direct and indirect trust affects the purchase decision.Consumer by
subscriptionWith perceived risk and perceived benefit

2- The trust factor affects consumer loyalty in the different stages of purchase (pre-purchase -
during purchase - after completing the purchase process), and the effects of these practices as well

as the restrictions and future trends.

3- Trust and security are the essential components of successful business relationships in the
consumer e-commerce business.

7. The Study of (Her Big & Palumbo (1994)
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The study compared the United States and Japan in terms of the use and adoption of new
technology. This study identified several characteristics, namely civilizational, demographic, and
social, on the basis of which the comparison was made. The researcher concluded that
civilizational characteristics affected the degree of adoption of innovations and new technologies
in each of the two countries in a different way.

12. Chapter Two: Concepts, Theories and Tasks
12.1. The First Topic
12.1.1. The Concept of Electronic Marketing and its Requirements

Arab countries were not isolated from the developments witnessed by the world in the field of
communications, especially the Internet and the marketing services provided by this global
network. A man of Selling performs the process of convincing customers to buy a product through
personal contact with the customer; selling is part of the marketing process. The existence of the
Internet has helped shorten the distance between the marketing organization and the customers and
has made communication more vital and effective between the parties with the use of modern
technologies in multimedia programs and live audio and video. The Internet contributes to
delivering information to the salesperson who is expensive in a country far from the center so that
it is easy for him to obtain quick information via the Internet from the center of the parent
company for which he works. We present in this Chapter normal electronic marketing and its
requirements. The basic infrastructure is the Internet, dedicated websites, and other infrastructure
equipment for e-marketing. The e-marketing process requires technological modern means, but
this marketing is the result of this modern technology, which is represented by networks.
Computer the most important of which is the Internet, which is available to everyone.publicly
accessible and on a global scale, which provides communication between millions of computers
around the world, and through these computers, information is exchanged and marketing
operations are carried out. It's a computer system or the broad system that allows for linking it to
other systems to ensure the exchange and transfer of information and to achieve the entry process
access to the system and from it to the other systems. Electronic marketing is a computer, a
network, solutions and a website and computer content allows data entry, processing, design and
display, and retrieve it. Network allows the transfer of information two-way from order and to it
are solutions allows the facility to enforce its obligations and the customer to enforce them for his
commitments and position. On the network to display products or services and related information
activities and marketing mechanisms, and the content is in itself, the website’s vocabulary of
products, services and what is related to them, but within the framework of the offer that motivates
acceptance and reveals the website’s technical capabilities. And within this framework includes all
means of practicing its activities, including devices, software, solutions, networks,
communication, means of communication, data exchange, network subscriptions, solutions
regarding information security, implementation of payment processes, and provision of services.
Online the Internet is the network of networks and the growth of e-marketing has been linked to its
existence.

1- The concept of electronic marketing:

E-commerce is one of the topics called the digital economy.Digital Economy) The digital
economy is based on two facts:
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A- (Electronic commerce).
B- (Information Technology).

Information technology in the age of computing and communication is what created the real
existence of e-commerce, which is based primarily on computing and various means of
technology for implementation and management of the activity.Commercial. No.First, we must
clarify the concept of e-commerce versus the concept of e-business and also versus online
marketing in order to arrive at the concept of e-marketing.

That word E-commerce is derived from the two English words Electronic commerce, while the
term [-commerce is derived from the two words Enter-net-commerce, meaning online commerce.
Both terms have been used for one meaning, which is that's wrong online commerce is a part of e-
commerce. For example, if a customer places an order to supply certain materials through his
personal computer, This will automatically result in electronically and recorded in the ledger, this
is considered a form of e-commerce. When this invoice is sent by e-mail to the supplier via the
Internet, this means e-commerce and online commerce at the same time. One. SoE-commerce
extends to other businesses that help the company carry out its business, such as implementing
electronic restrictions and accounts and implementing industrial operating programs in a way
thatAnd Trusted. And soE-commerce can be defined as defined by the World Trade Organization
as including the activities of producing, distributing, marketing, selling and delivering goods and
services to the buyer through electronic media and the commercial operations that e-commerce
includes. Therefore, e-commerce is:

-Advertising about the product or service and search for them.
- Submit a purchase request and pay for the purchased materials.
- Final delivery of purchased materials (Tarjuman and Khader 569, 2006).

Some people often use the term e-commerce as a synonym for e-business.E-business, which in
turn is a common mistake, as e-business is broader in scope than e-commerce and is based on the
idea of performance in the relationship between two work frameworks and extends to all
administrative, production and financial activities.And service and nolt is related only to the
relationship of the seller or supplier with the customer, as it extends to the relationship of the
establishment with its agents, employees and customers, as well as to the patterns of work
performance, evaluation and control. Within the concept of e-business there is the automated e-
factory, the automated e-bank, the e-insurance company and the automated government services
that are currently developing into more comprehensive concepts, namely e-government.

From these definitions of e-business, e-commerce, and online commerce, we find that e-marketing
is the most prominent and important e-commerce activity that takes place over the Internet; this is
because the marketing function is one of the organizing functions and it is the function that seeks
to facilitate the exchange and flow of products from the producer to the consumer through the use
of certain tools and methods in order to achieve the desired benefits for the parties to the
marketing process, and these operations take place in a veryChange. And thisThe process is
mainly done via the Internet.Internet Based Marketing is the practice of all marketing activities
such as advertising, selling, distribution, promotion, marketing research, designing new products,
pricing, and using electronic methods in the process of fulfilling the price via the Internet.
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12.2. Types of E-marketing:

Some marketing experts (Kotler) see), that marketing practiced by organizations can be classified
into three main types:

A- External Marketing: It is linked to traditional marketing functions such as designing and
implementing the marketing mix (product - price - distribution - promotion).

B- Internal Marketing: It is related to the employees within the organization, as the organization
must follow effective policies to train and motivate employees to communicate well with
customers and support employees to work as a team that seeks to satisfy needs and desires. An
individual in the organization must be customer-oriented in his work. It is not enough to have a
department in the organization dedicated to doing the traditional work of the marketing function
while the rest of the individuals or departments are in a different direction.

T- Interactive Marketing: is related to the idea of the quality of services and goods provided to
customers, which depends primarily and intensively on the quality and relationship between the
seller and the buyer.

The concept of electronic marketing does not differ from these traditional marketing concepts
except in relation to the means of communication with customers. NeighborhoodThE-marketing
relies on the Internet as a fast, easy and low-cost means of communication to carry out these tasks,
which constitute the main types of marketing in its traditional form.

3- Distinctive Characteristics of Electronic Marketing:
E-Marketing has the Following Characteristics: The most important of which are:

A- Wide Service E-marketing is characterized by providing a wide service. Mass service:
Customers dealing with the marketing site can deal with it at any time without the company that
owns the site knowing who read its email unless the customer contacts it. It also cannot monitor
visitors to its site.

B- The Universality of E-marketing: The media used in electronic marketing know no
boundaries. Geography so that the customer can shop from anywhere he is through his personal
computer on the company’s website, with the caveat that the laws governing e-commerce have not
crystallized, especially those related to the security of commercial transactions.

T- The Speed of Changing Concepts: E-marketing is characterized by the rapid change of
concepts, the activities it covers, and theThe rules of thatE-commerce is linked to electronic
communication methods and technologies and information technologies that change and develop
rapidly. Therefore, the legal arrangements to which it is subject are subject to rapid change in a
manner consistent with developments in technologies, communications and information.
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C- The Importance of online Advertising International: The element of excitement and user
attention for e-mails as is the case in television advertisements due to the multiplicity of
companies that offer their e-mails.

C- Deception and Fictitious Companies: It is increasingly important to beware of dishonest
marketing that does not carry real content because it is easy to spread this information about the
company over the Internet and a customer may be exposed to a case of deception by this fictitious
or non-committed company, such as dealing with a stolen credit card or providing guarantees of
post-manufacturing services without committing to actual implementation or by claiming the
status of a bank to collect money and offer temptations to obtain lucrative returns and other
methods, as the issue of paying the purchase amounts for goods and services by sending credit
card numbers over the network is still not safe.

h- Narrowing the Gap between Companies: E-marketing narrows the gap between giant and
small companies in terms of production, distribution and human capabilities, so that small
companies can access the international market via the Internet without having the infrastructure of
large multinational companies and make them stand on an equal footing with these companies in
competition. This is due to the use of the same method in implementing sales and purchase
operations and providing various types of services electronically. As in the case of distributing
music, CDs, video films, computer programs, etc.

K- Accepting Promotional Means Via Network: The international nature of e-marketing,
cultural differences and sensitivities play an important role in this; especially with regard to the
methods used in promotion, so that one nation may accept the promotional methods and be
compatible with its cultural mentality, while another may reject them and take a hostile position
towards them.

D- Absence of Paper Documents: In e-marketing, transactions are carried out electronically
without the need to use paper, especially products that accept numbering, from the negotiation
process until the delivery of the goods until the payment is received. This raised the issue of
proving contracts and the validity of digital signatures. This prompted international organizations
to establish a legal framework for e-commerce, signing and electronic payment.

The Main Obstacles to E-Marketing:

There are obstacles that limit the success of the electronic marketing process, which are as
follows:

1. Language and Culture: It limits the interaction between customers and different sites, so there is
an urgent need to develop software that will bring about a qualitative shift in translating texts into
different languages so that customers can understand them, and the need to take into account
cultural differences, customs and traditions between nations so that there is no obstacle to using
commercial sites.

2. Good Management: E-marketing requires good management and clear plans to face the
continuous change in the movement of the local or global market. E-marketing cannot succeed if
there are no specialists in this field.
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3. Confidentiality and Privacy: It also limits the electronic marketing process, especially since it is
assumed to obtain some data related to the customer, such as the name, type, nationality, the
address, payment method, Credit card numbers and others, which requires the use of special
software to maintain confidentiality and secure transactions and electronic payments made over
the Internet.

4. Laws and Legislation: These are necessary to regulate e-marketing operations and protect
property and publishing rights on the Internet, as well as develop financial and commercial
systems to facilitate e-marketing operations.

The Second Topic: Consumer Behavior
Definition of consumer behavior

The study of consumer behavior is considered a special case or an integral part of the study of
general human. The study of consumer behavior is concerned with the activities and actions
undertaken by the consumer that are directly related to satisfying his needs and desires, which in
turn control the consumption process. From this perspective, consumer behavior can be defined as:
"The set of actions taken by individuals, related to the purchase and use of economic goods and
services, including the decision-making process that precedes and determines these actions."
This definition includes the following three assumptions, which can be explained as follows:

1. The set of actions issued by individuals:
This implicit assumption means that the analysis of consumer behavior is not limited to
purchasing only, but rather extends to the sum of actions and behaviors surrounding it,
such as information related to the product, its analysis, comparison between them,
marketing, and speaking with salesmen in a commercial store.

This assumption also shows that the study and analysis of consumer behavior is done at the
level of the final consumer. It can be noted here that the person who buys may not
necessarily be the one who consumes. As a general rule, each member of the same family
can play a specific role in making the purchase decision. This role may depend on the
nature of the relationships between the members and the nature of the purchasing process.
These tools can be classified into categories, including the following:

The initiator of the purchase, the decision-maker, the purchase decision-maker and the
user.

Finally, although consumer behavior is related to consumer purchasing as well as industrial
purchasing, this definition is not mentioned in the latter.

Buy economic goods and services:

This statement actually means that understanding consumer behavior requires knowing
what happens before a purchase. The consumer's choice of a good or service depends on
the level of satisfaction he achieves when using it.

2. The decision-making process that precedes and determines these actions:

Consumer studies are concerned with understanding how consumers make many decisions
that vary in importance and the degree of risk they contain. Every action taken by the
consumer is the result of a decision-making process, so we resort to answering many
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questions, including, for example: Example: How will the purchase process be
done?Why?The purchase decision has been made with this.The shape?How to make a
purchasing decision?

The study of consumer behavior is a relatively new science of research and has no
historical roots or origins, as it originated in the United States of America during the years
following World War II.

Therefore, researchers have to rely on a theoretical framework as a reference that helps
them understand the behaviors and actions issued by the consumer at each stage of making
a purchasing or consumption decision, as well as in identifying all the personal,
psychological, and environmental factors that influence the consumer’s behavior and push
him to adopt a certain behavior.

The scientific concepts taken from some sciences such as psychology were represented.
(Individual and social. Sociology, cultural anthropology, economics, where these sciences
represented the basic reference, but they are not sufficient alone to explain consumer
behavior, but it may require with marketing men represented in understanding and
harvesting all the concepts and theories that are related to consumer behavior and linking
them together with the aim of arriving at the design of a scientific model specific to
treating each marketing problem separately, and scientific research in this field at that time
witnessed the appearance of the first book on consumer behavior in 1966 entitled
"Purchasing Decision Processes" by the author Micosia.

The second book: “Consumer Behavior” in 1968, written by: kollat and Blacle well
The third book: “The Theory of Buyer Behavior” in 1969, written Byhaward and Sheth
Some Arab researchers have recently begun to show interest in this field. Among the
important Arab references that caught my attention as a researcher is the book “Consumer
Behavior and Marketing Strategies” in 1997, followed by the book “Consumer Behavior
and Marketing Strategies” in 1997.In 1999 and finally in 2000, the book “Consumer
Behavior between Theory and Practice with a Focus on the Saudi Market” was published.

13. Types of consumers:

In practice, the word consumer is used to describe two different types of consumers or
both. The individual consumer, and the second is the industrial or institutional consumer.
The individual consumer is the one who searches for a commodity or service and
purchases it for his own or family use.

The second type of consumers is the industrial consumer, which includes all private and
public institutions. These institutions search for and purchase goods, materials or
equipment that enable them to implement their objectives set in their plans or strategies.
Industrial institutions also purchase primary raw materials and other semi-manufactured
components in order to produce and market final goods for both the final consumer and the
industrial consumer. As for the service buyer, he often purchases various tools and
equipment that enable his institution to provide services to both the individual consumer
and the institutions that may need them. It is worth noting here thatThere is a clear
difference between the buyer and the user, and that is that the person who may buy a
commodity is not in all cases the one who will use it in the end, and it is not necessary for
the person who makes the decision to buy a commodity to be the same person who will
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consume it or use it or even the actual buyer of it, so how is that done?
For example: A mother who buys toys for her children will not use them most of the time,
and a father buys a lot of goods that may not be used or most of them are not used. Also,
the mother or father - with the difference in influence of each of them- Where both or one
of them has the greatest influence when making a decision to purchase this product or
Service.

Marketers must plan and execute their promotional campaigns to target the individuals
most influential in making purchasing decisions.

Practically: The goal of studying consumer behavior is to identify how actual behavior
occurs, in addition to analyzing the factors that influenced behavior before and after it
actually occurred.

13. 1. Consumer Behavior Drivers

The study of motivations is one of the basic fields in the study of consumer behavior with
the aim of identifying the reasons for the differences in the behavior of individuals.And
their actionsMotives are internal factors within the individual that direct and coordinate his
actions and lead him to adopt a certain behavior in a way that achieves satisfaction for
him.Required.

Therefore, marketers must study and understand the motives that lead the consumer to
make a certain decision.To buy.Unfortunately, the process of discovering and observing
these motives cannot be done directly, but they can be inferred, and this is aided by the
research conducted with the aim of discovering these motives.

There are several divisions of motives. Motives may be conscious or unconscious, rational
or emotional, primary or acquired.

Some marketing researchers have divided motivations into three types:1- Primary motives:
These are the motives that prompt the consumer to buy a certain product regardless of the
different brands. For example, the consumer buys an insurance policy to secure his future
and that of his family members, a book to increase his culture, toothpaste... and so on.

2- Selective motives (secondary): These are the real reasons that push the consumer to buy
a certain brand name over other brand names of goods, such as buying a Sony radio and
not a Toshiba... and so on. This requires making comparisons between the different brand
names offered in terms of many aspects, which may be objective, such as choosing the
sound, the strength of the device and its features, and others are psychological and
emotional, such as appearance, name and fame, imitating a friend who made the purchase,
and SO on.
- 3- Motives for dealing: These are the reasons that lead the consumer to prefer dealing
with a specific store over other stores. These reasons also include objective reasons such as
location, prices of goods displayed with stores that others deal with, advertising the store,
psychological comfort in dealing with sales workers, and so on.

Some writers believe that the individual's needs and goals are the main source of
motivation, as each individual expects a certain level of satisfaction for each of them.
Therefore, we notice an overlap and connection between the concept of motivation and the
concept of needs. The need arises from the feeling of deficiency or deprivation of
something in the consumer, which leads to the impact of the individual's internal forces
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towards motivations in order to satisfy this need at a certain level and to a certain degree of
satisfaction, meaning that the need here affects the motivation and the motivational
behavior.motivated behavior and therefore needs according to this interpretation are the
basis of motivations and their causes and the study of human needs and then - is in fact a
study of the foundations of motivations.

The study of consumer behavior has captured the attention of many individuals, especially
consumers, students, researchers, and marketers. The benefits that the study of consumer
behavior  achieves for each party can  be stated  as follows:
A- The importance of studying consumer behavior for consumers:

The consumer gain insight into understanding the process of purchasing and consuming
goods and services. Especially in knowing what to buy, why and how to get it, as it helps
him to understand the factors or influences that affect his purchasing or consumer behavior
and that make him buy or consume a product, service or brand.

B- The importance of studying consumer behavior for  students:
The study of consumer behavior helps students understand the relationship between
environmental and personal factors that together influence an individual’s behavior and
push him to take a certain action. It also allows them to understand human behavior as a
science, as consumer behavior is part of general human behavior.

Why and when the decision is made by the consumer and identifying the types of
consumer and purchasing behavior of consumers, and finally helping them understand and
study the indicators of this behavior. The marketer who understands the behavior of his
consumers will achieve or support the competitive position of the institution in the market.
C- The importance of studying consumer behavior for business managers:
Studying consumer behavior helps business leaders in the following areas:

13. 2. Factors affecting consumer behavior:

In order for the organization to succeed in its marketing plan, it must know more precisely the
consumer, who is metaphorically likened to a black box, as marketing departments still do not
know much about consumer behavior and what is inside him, despite the scientific progress in the
field of natural and social sciences. Therefore, the analogy here clarifies that what is inside a
person is unknown and what results from purchasing behavior may not be repeated continuously
because it results from the influence of several different factors that can be explained (Figure 1),
which indicates the real need to study the consumer from different aspects...

The problems of online shopping vary depending on the country in which the shopping is taking
place. The most prominent of these problems is the difference in the shapes, sizes and quality of
what we receive from what we saw on marketing sites. Often, this item goes to the trash can
because the return systems go through complex stages. Does this mean that we should stop
shopping online? Or should we adhere to the safety rules? In the following investigation, we
review the experiences with online shopping, and provide several guidelines for more conscious
online dealings. Online commerce is considered one of the products of globalization policy and
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support for the idea of the world as one village. The countries of the world are now entering a race
to prepare themselves to enter what is called the era of the new economy or the digital economy.
What is more, there is a digital map being drawn for the world based on the adoption of the
countries included in the map and their entry.For the eraDigital, and in general, about 47 countries
in the world have joined this map, even the United States, Germany, Japan, France and Finland are
at the top of the list. As for those responsible for preparing this map, they have their own criteria
on the basis of which countries are included in this map, and at the top of them is the ability to
transform into a digital economy in addition to what these countries offer in terms of technical
inventions and also economic dynamism and their adherence to the globalization system and the
issue before us is that the world will suffer a major economic recession if the rest of the countries
in the world do not restore their energies in order to enter the new digital world. There are
countries such as China and Indonesia that need many developments in their systems before their
digital economy flourishes in front of the Arab countries. They need to exploit more of their
energies in this field and benefit from global expertise in order to catch up with the new digital
world. These countries are still at the beginning

14. Chapter Three: Field Study
14.1. Research Methodology

The curriculum has been approved is Descriptive and analytical study of the reality of electronic
marketing of goods and services in the Kingdom of Saudi Arabia and consumer behavior towards
them, through collecting primary data by distributing a number of questionnaires to a sample of
consumers in Hafer Al-Batin Governorate. As for secondary data, we will refer to a number of
foreign and Arab references - despite their scarcity - and articles published in a number of
different media outlets and general and specialized websites. As it was the arithmetic mean as a
reference and the standard deviation as well in arriving at the results.

14.2. Community Study

The city of Hafer Al-Batin is located in the northeastern part of the Kingdom of Saudi Arabia, in
the area where Wadi Al-Batin meets Wadi Al-Fulaij, in a low valley of the Summan Plateau. Its
area is about 144 km, and it is about 500 km away from the capital, Riyadh, and the city of
Dammam. It is about 210 m above sea level. Before its establishment, the city was a rest stop for
caravans of merchants and pilgrims coming to and from Iraq, where they would stop to get water
from the wells dug by the noble companion Abu Musa Al-Ash'ari. It was named after these wells
dug in the middle of Wadi Al-Batin, which number seventy wells, and are owned by a number of
Arab tribes that inhabit Saudi Arabia, the most important of which is the Dhatfir tribe.

14.3. Economic activity in Hafer Al-Batin:

The economic movement in the city is characterized by recovery, as it contains many huge
commercial centers, such as malls such as: Al-Hafer Mall, Al-Othaim Mall, hotels, shopping
stores, and a chain of international restaurants, in addition to the presence of a large number of
factories in it, such as chemical factories, plastic materials, and interlocking tiles (Interpol). The
city is distinguished by its proximity to the Kuwaiti limit, which makes it a trade exchange area
with neighboring countries. It is also famous for the sheep trade and agriculture. Services in
drillingThe subconscious

Publications of the Arab Democratic Center for Strategic, 146 Lalli - el / Aualiaid¥lg Asslewdly A Al Slulyuld pall ol ydasadl 300 lyla)
Political, and Economic Studies / Germany — Berlin
& College of Applied Interdisciplinary LTD& Sl ASLell) - oy /Aadall o TIERS

United Kingdom / London



E - ISSN 2751-3858 A3 S il pall A8 gat) Alal)

L (2025 5#5) 10 22l /3 alaal) 4%
https://d .de/?page_id=86577 V01_ 3/ NO: 10 (July 2025) %

The study community consists of: Hafer citizens The interior where it was observed It varies.The
behavior and nature of consumption of each tribe..as the tribes in this society differ and each tribe
has its own traditions and consumer cultures..and the population of Hafer Al-Batin Governorate is
approximately 387 thousand people. (General census1431, A sample of (60) people was taken and
a study was conducted on the subject.

14.4. Study Tool:

The researcher used to collect data and informationMonitoring questionnaireConsumer Behavior
and Personal Interviewsln additionTo the observation, official documents and demographic facts
of the study sample.

14.4.1. Validity of the Study Tool:

The researcher will verify the validity of the study tool by presenting it to a group of arbitrators
and specialists in the fields of management, scientific research methodology, and statistics, to take
their opinions into account in preparing the study tool (questionnaire).

14.4.1.1. Stability Tool

The reliability of the study tool will be tested.(Reliability Test) By calculating Cronbach's Alpha
coefficient (Cronbach-Alpha) in order to verify the internal consistency of the domains it
includes.QuestionnaireAs a measuring tool.

14.4.1.2. Statistical Treatments

Based on the Statistical Package for the Social Sciences (SPSS) programSPSS).SetMPerform the
following tests:

14.4.1.3. Descriptive Statistics Measures

This is to describe the study community and sample and determine its characteristics, based on
percentages and frequencies, and to arrange the study variables according to their relative
importance based on the values of the arithmetic mean and standard deviations.

15. The Second Topic

15.1. Data Display and Analysis
(1) The data in Table (3) showed that approximately (68.3%) were fromMales,While the

percentage of females reached (31.7%).

Sex Table No. (1)
Frequency Percent Valid Percent Cumulative
Percent
male 41 68.3 68.3 68.3
Valid feminin
o 19 31.7 31.7 100.0
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| Total | 60 | 1000 | 100.0 |

(SPSS) Source: Prepared by the researcher based on
questionnaire data using

Figure No. (1)

Male
)
Feminine
2) Age Distribution Data
The results of Table (4) showed: Figure No. (2)The age group is
arrangedAs follows:
(26-40) It had the highest percentage among the respondents, at
(66.7%), age group (18-25) by26.7%.
The percentage of those in the age group over 40 years did not exceed
6.7%, which is the lowest percentage.
Age Table No. (2)
Frequenc | Percent Valid Cumulative
y Percent Percent
From I8 116 26.7 26.7 26.7
to 25 ' ' '
From 26
4 . . .
Valid o 40 0 66.7 66.7 933
Over 40 4 6.7 6.7 100.0
years old
Total 60 100.0 100.0
(SPSS)Source: Prepa
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red by the Researcher Based on questionnaire Data Using

Figure No. (2)
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3) Data Related to The Educational Level:
The data in Table (3) and Figure No. (3) showed that (70%) of the individuals in the research
processCollectors and(25%) secondary, versus (5%) postgraduate

Table No. (3) Educational Level
Frequenc | Percent Valid Cumulative
y Percent Percent
Sec‘;ndar 15 25.0 25.0 25.0
Universi |- 45 70.0 70.0 95.0
Valid ty ' ' '

Postgrad | -5 5.0 5.0 100.0

uate

Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (3)
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4) Data Related to the Profession

The results of Table No. 4 and Figure No. (4) showed that:(56.7%)
from Employees Respondents and (16%) Head of Department
(23.3%)OtherOpposite (3.3%)Managers.

Income ( Table 4)
Frequen | Percent Valid Cumulative
cy Percent Percent
boss 2 33 33 33
empeloye 34 56.7 56.7 60.0
.. Head of
Valid b oartm | 10 16.7 16.7 76.7
ent
Other 14 233 233 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (4)

Income

40

30—

Frequency
1

10—

Income

Table No. (5) and Figure No. (5) show that 56.7% of the respondents made purchases ranging
between 3 and 5 online, 25% made between 1 and 2 online, and 18.3% made more than 5 online.
How many purchases have youmade? It has duringlast yearTabl
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Frequenc | Percent Valid Cumulative
y Percent Percent

Fom [ as. | 250 25.0 25.0
From

Valid  3-5 34 56.7 56.7 81.7
moge"f 11 18.3 18.3 100.0
Total 60 100.0 100.0
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Figure (5)

How many purchases have you made in the past year?

201

Frequency

2-1om 5-3oa 5 oo oooo

How many purchases have you made duringY earpast

It is clear from the table (6) and the shape (6) That the number of those who agree has
reached15Studying at a rate 0f25% of those who answered “I do not agree”23By percentage38.3%
and those who answered neutrally22By percentage36.7%.

Advertisements on products in electronic markets are few. Table

(6)
Frequenc | Percent Valid Cumulative
y Percent Percent
to 23 38.3 38.3 383
agree
to
Valid some 22 36.7 36.7 75.0
extent
I agree 15 25.0 25.0 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (6)

Advertisements on products in online markets are few.

25—

20—

n
1

Frequency
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The results of Table No. (7) and  Figure No. (7) showed
that:(51.7%) fromRespondents have no experience in online
shopping. and(28.3%) Somewhat (20%) have experience.

Table No. (7)I have no experience in online shopping.

Frequenc| Percent Valid| Cumulative

V. Percent Percent

o 51| 517 51.7 51.7
agree
to

Valid some 17 28.3 28.3 80.0
extent

I agree 12 20.0 20.0 100.0

Total 60| 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (7)

I have no experience in buying online

40—

30

20

Frequency
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I have no experience in buying online

From the results of Table No. (8) and Figure No. (8), we find that:(30%) fromRespondents are
hesitant to buy online because they cannot handle the goods physically. and(%50) Somewhat
(20%) not hesitant..

Table (8) The fact that I can't handle the merchandise

physically and by myself makes me hesitant to buy online.

Frequenc | Percent Valid Cumulative
y Percent Percent

to 12 200 20.0 200
agree

to

Valid some 30 50.0 50.0 70.0

extent
I agree 18 30.0 30.0 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (8)

The fact that I cannot handle the goods physically or personally makes me hesitant to buy online.

30—

20—

Frequency

Be nol canHandling the merchandise physically or personally makes me hesitant to buy online.
From the results of Table No. (9) And in Figure (9), we find that (71.7%fromRespondents confirm

the lack of after-sales services. and(%23.3) Somewhat agree (5%).

Table (9) Lack of after-sales services (such as: spare parts -

returning or replacing goods

Frequenc | Percent Valid Cumulative
y Percent Percent
to 3 5.0 5.0 5.0
agree
to
Valid some 14 233 233 28.3
extent
[ agree 43 71.7 71.7 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (9)

Lack of after-sales services (such as spare parts, return or exchange of goods)

50—
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Frequency

20—

Lack of after-sales services (such as spare parts - return of goods orreplace it)
The results of Table No. (10) and Figure No. (10) showed that (56.7%fromRespondents confirm

that online shopping provides cheaper products and services. and(%35) Somewhat disagree
(5%).

0)Shopping Electronic Provides cheaper products and services

Frequenc | Percent Valid Cumulative
y Percent Percent
to 5 8.3 8.3 8.3
agree
to
Valid some 21 35.0 35.0 43.3
extent
I agree 34 56.7 56.7 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (10)

E-marketing provides cheaper products and services.

40

304

Frequency
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E-marketing provides products and servicesCheaper

The results of Table No. (11) and Figure No. (11) showed that (61.7) %from Respondents
confirm that the online shopping process is convenient and saves time in general. and (%35)

Somewhat disagree (3.3%).

shopping Electronic Comfortable and saves time overall. Table
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Frequenc | Percent Valid Cumulative
y Percent Percent
to 2 33 33 33
agree
to
Valid some 21 35.0 35.0 38.3
extent
I agree 37 61.7 61.7 100.0
Total 60 100.0 100.0
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Figure No. (11)

E-marketing is convenient and time-killing in general.

“0—

30—

Frequency
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The results of Table No. (12) and Figure No. (12) showed that (83.3)% of the respondents
confirmed that the electronic shopping process provides a greater variety of products and offers
products that are not available in the market, and (10%) to some extent (4%) disagreed with that.

Table (12) shopping Electronic Provides greater product variety

and offers products not found in the market.

Frequenc | Percent Valid Cumulative
y Percent Percent
I do
not 4 6.7 6.7 6.7
agree
. to
Valid “gome | 6 10.0 10.0 16.7
extent
I agree 50 83.3 83.3 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (12)

E-marketing provides greater diversity in products and provides products that are not available in

the market.
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E-marketing provides diversity.greaterln products and provides products not available in the
market

The results of Table No. (13) and Figure No. (13) showed that (76.7) % of the respondents
confirm the ease of using online shopping sites and (16.7%) somewhat agree (6.7%) do not agree

with that.

It's easyUsing online shopping sitesTable No. (13)

Frequenc | Percent Valid Cumulative
y Percent Percent
o 4 6.7 6.7 6.7
agree
to
Valid some 10 16.7 16.7 233
extent
I agree 46 76.7 76.7 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (13)

Easy to use online marketing sites
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Easy to use online marketing sites
The results of Table No. (14) and Figure No. (14) showed that (71.7%) of the respondents

confirmed that the process of making a purchase via the Internet is a positive idea and (28.3%)
somewhat.

Making purchases via the Internet is a positive idea. Table (14)
Frequenc| Percent Valid| Cumulative
y Percent Percent
to
some 17 28.3 28.3 28.3
Valid extent
I agree 43 71.7 71.7 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (14)
Making purchases online is a positive idea.
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Making purchases online is a positive idea.

The results of Table No. (15) and Figure No. (15) showed that (40%) of the respondents
confirmed that the process of completing the application electronically is complicated, while
(41.7%) said somewhat and (18.3) of them said it is not complicated.

Complete the electronic applicationcomplicated Table (15)
Frequenc | Percent Valid Cumulative
y Percent Percent
to 24 40.0 40.0 40.0
agree
to
Valid some 25 41.7 41.7 81.7
extent
[ agree 11 18.3 18.3 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (15)

Completing the online application is complicated.

Frequency

Completing the online application is complicated.

The results of Table No. (16) and Figure No. (16) showed that (40%) of the respondents
confirmed that The risks of online shopping are more than actual personal information - its
benefits (such as not saving - not safe in using credit cards - not receiving the goodsWhile (50%)
said somewhat and (6%) of them said I do not agree.

Table (16)The risks of online shopping are more than actual
personal information - its benefits (such as not saving - not safe in
using credit cards - not receiving the goods

Frequency | Percent |Valid Percent| Cumulative
Percent
to agree 6 10.0 10.0 10.0
to some
Valid  extent 30 50.0 50.0 60.0
I agree 24 40.0 40.0 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using

The risks of the electronic market are more than the actual personal information such as (not

keeping it safe in using the credit card - not receiving the goods
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E-market risksmoreFrom the actual personal information such as (not keeping it safe in using the
credit card - the item not arriving. The results of Table No. (17) Figure No. (17) shows that
(73.3%) of the respondents confirm that the electronic marketing process reduces the cost of

labor and (15%) to some extent, while (11.7) do not agree with that.

E-marketing reduces labor costsTable (17)

Frequenc | Percent Valid Cumulative
y Percent Percent
o 7 1.7 11.7 11.7
agree
to
Valid some 9 15.0 15.0 26.7
extent
I agree 44 73.3 73.3 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure No. (18)

E-marketing by reducing labor costs
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E-marketing by reducing labor costs

The results of Table No.18) Figure No. (18) shows that (75%) of the respondents confirm that the
electronic marketing process increases the productivity of the institution, and (25%) see it as
increasing to some extent, while...

E-marketing increases the productivity of the institution Table (18)

Frequenc | Percent Valid Cumulative
y Percent Percent
to
some 15 25.0 25.0 25.0
Valid extent
I agree 45 75.0 75.0 100.0
Total 60 100.0 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (19)
E-marketing increases the productivity of the institution
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E-marketing increases the productivity of the institution

The results of Table No. 19 and Figure No. (19) show that: 73.3% of the respondents confirm that
the electronic marketing process has a clear role in increasing sales, and (20%) to some extent,

while (6.7%) do not agree on that.

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using

E-marketing has a clear role in increasing sales. Table (19)
Frequenc | Percent Valid Cumulative
y Percent Percent
to 4 6.7 6.7 6.7
agree
to
Valid some 12 20.0 20.0 26.7
extent
[ agree 44 73.3 73.3 100.0
Total 60 100.0 100.0

E-marketing has a clear role in increasing sales.
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Figure (18) P —

The results of Table No. 20 showedFigure No. (20) shows that (16%)
of the respondents confirm that the prices of goods in the case of
electronic sales are higher than in the case of direct marketing, and
(17%) to some extent, while (26%) do not agree with that.

The prices of goods in the case of electronic sales are higher than in
the case of direct marketing. Table (20)

Frequenc | Percent Valid Cumulative
y Percent Percent
o 26 433 44.1 44.1
agree
valida O™l 17 28.3 28.8 72.9
extent
I agree 16 26.7 27.1 100.0
Total 59 98.3 100.0
Missing System 1 1.7
Total 60 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (20)
Product prices in the case of online sales are higher than in the case of direct marketing.
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It is clear from the table(21) and the shape (21) The majority of the study members agreed, as their
number reached 45 students, representing 75%. As for those who answered “I do not agree”, their
number was 2, representing 3.3%, and those who answered “neutrally” their number was 12,

representing 20%.

Table (21)Direct purchase of some goodsbetterFrom buying online

due to negotiation and looking at the type of product.
Frequenc | Percent Valid Cumulative
y Percent Percent
Tdomotf 33 34 34
agree
valid %™l 12 20.0 203 23.7
extent
I agree 45 75.0 76.3 100.0
Total 59 98.3 100.0
Missing System 1 1.7
Total 60 100.0

(SPSS)Source: Prepared by the Researcher Based on Questionnaire Data Using
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Figure (21)

Direct purchase is better for some goods than online purchase due to negotiation and consideration
of the type of goods.
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16. Results and recommendations

16.1. Results: The study concluded the following:

1. 51.7% have experience in online shopping.

2. E-marketing provides products and services that are 56.7% cheaper.

3. Online shopping offers greater variety of products and provides products at a rate of
83.3%.

4. 76% of online marketing sites are easy to use.

5. Online shopping increases the productivity of the organization by 75%.

6. Online shopping has a clear role in increasing sales by 44%.

7. There are differences inSaudi consumer trends towards e-marketing of goods and services

with different variablesthe age.
8. There are differences in trends.Saudi consumer towards e-marketing of goods and services
with different variablesSex.
9. There are differences inSaudi consumer trends towards e-marketing of goods and services
with different variableseducation.
10. There are differences inSaudi consumer trends towards e-marketing of goods and services
according to income variable.
16.2. Recommendations:
Through the results of the research, the researcher concluded:yento a set of recommendationsas
follows:
1- Providing sufficient information to shoppers about goods and services through websites, search
engines, and e-mails, and creating an electronic marketing environment.Interactive.And build an
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extended relationship with customers, considering the electronic market as an alternative to the
traditional market.

2-On aFor shoppersElectronically, increase research and access to all information related to the
products offered in the electronic market to prevent any adverse consequences resulting from the
lack of direct awareness of the characteristics of the products.

3-E-commerce sites must practice e-marketing with a high degree of competitiveness.And
transparency, to attractThe largest possible number of consumers and enhancing the advantages of
online shopping

4-Educating families who shop online about the potential risks of using some payment
methods.Electronic,And how to prevent it

5- Protecting consumer trends of families from the impact of information technology
accompanying the electronic shopping process through credibility in presenting data and facts
related to products.

6- Attracting the attention of familiesTwo marketsElectronically to the importance of adopting
consumer trends compatible with the amount of knowledge provided byProducts,So that it
generates emotional effects that translate into positive consumer behaviors.

7-Directing Online shoppers: The importance of accuracy and objectivity in the products offered
in the electronic market

8-Do not make a purchase unless you have verified the accuracy of the information provided about
the product and compared it with other sites in terms of price and quality level.
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Abstract:

This study aimed to analyze the impact of digital transformation on financial performance through a
case study of Microsoft. A quantitative research approach was adopted, employing advanced statistical
models, including multiple regression analysis, the T-test, and analysis of variance (ANOVA), to examine
the significance of the relationship between digital transformation and financial performance indicators.

Financial performance was measured using a set of established financial indicators, including Return on
Assets (ROA), which reflects the company's efficiency in utilizing its assets to generate profits; Return on
Equity (ROE), which measures the percentage of return on shareholders' investments; and Earnings Per
Share (EPS), which represents the portion of net profit allocated to each share, directly influencing
investors' decisions.

The study’s findings revealed a positive impact of digital transformation on Microsoft’s financial
performance, contributing to improved asset utilization efficiency, increased return on equity, and
significant growth in earnings per share. The results also highlighted that continuous investment in digital
transformation technologies supports financial growth and enhances financial sustainability in the digital
business environment.

Based on these findings, the study recommends strengthening digital transformation strategies in leading
technology companies and investing in advanced digital solutions, as they play a crucial role in improving
financial performance and ensuring sustainable growth in the long term.

keywords: Digital Transformation, Cloud Computing, Artificial Intelligence, Financial
Growth.
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- Abstract:

Although most Kurds are Muslims, particularly of the Shafi'i school, constituting
approximately 80% of them, there are other religions and beliefs practiced by Kurds, including
Yazidis, Ahl al-Haqq (Yarisan/Kakai), Alawites, Sufis, Shabaks, and Zoroastrians, in addition to
Kurdish Christians and Jews. The file is divided into three main sections: The first section presents
the academic and scientific literature on Kurdish beliefs, rituals, and religious traditions,
particularly Yazidism, which has received the greatest share of attention from European
researchers. The section examines the beliefs of this religion, the misconceptions surrounding it,
the verification of some of its religious texts and the doubts raised about some of them, and the
research into the religious/cultural heritage transmitted orally, along with the music accompanying
religious rituals. It also explores concepts related to the customs and traditions associated with
Yazidi communities, based on fundamental dimensions such as social status and moral behavior.
Along with other studies on Yarsanis, Kakais, Alawites, Shabaks, and Zoroastrians, the second
axis revolves around Kurdish political Islam, followed by the third axis, which explores the
fragmented Kurdish identity amidst religious, ethnic, and national conflicts. Through these two
axes, the file addresses studies on religious minorities within the Kurdish regions, which have
been and continue to be subject to numerous social and political conflicts and transformations.
This research explores sectarian boundaries, social structures about religious institutions and
authority, and shifting alliances and their impact on religious and popular beliefs and practices. It
also includes studies on Kurdish political Islam, the hybridization of religion and nationalism to
impose political agendas, the role of extremists within international political movements, the
dynamics of power and hegemony, the extent to which these developments are influenced by the
political climate in the country concerned, and the impact of globalization and technology on
religious and sectarian relations among Kurds at home and abroad, all through the scholarly
literature presented in this file.

Keywords: religions - sects - beliefs - rituals - political Islam - identity - social changes
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Nisaneyén li ser Kurdnasiyé
Antropolojiya oli ya Kurdi

-  Kurtehi:

Tevi ku piraniya kurdan misilman in, bi taybeti ji mekteba safii, ku bi qasi %80 ji wan pék
té, ol Gt baweriyén din ji hene ku kurdén €zidi, ehli-heq (yarisan/kakai), elewi, stfi, sebek, zerdesti,
Ji bili kurdén xiristiyan 0 cihQiyan ji di nav wan de ne.

Dosya li sé axén sereke té dabes kirin. Di eksena yekem de wéjeya akademik 0 zanisti ya li
ser bawerd, ayin G kevnesopiyén kurdi, bi taybeti ji ézdiyatiyé€, ku ji aliyé I€kolinerén Ewropi ve
heri zéde bala l€kolinerén ewropi kisandiye, péskés dike. Ev ji bi 1€kolina baweriyén vé olé,
tégihén sas €n li derdora wé, verastkirina hin metnén wé yén oli G gumanén ku 1i ser hin ji wan
derketine, G 1€kolina mirata oli/candi ya ku bi devki hatiye ragihandin, li gel muzika ku pé re
rélresmén oli té€ kirin, pék té. Di heman demé de téginén girédayi adet G kevnesopiyén ku bi
civakén €zidi ve girédayi ne, li ser bingeha pivanén bingehin én weki statliya civaki G tevgera
exlaqi vedikole. Li gel 1€kolinén din én li ser Yarsani, Kakai, Elewi, Sebek 0t Zerdesti..

Majara duyemin li dor Islama siyasi ya Kurd disekine G majara séyem ji bi légerina
nasnameya Kurdi ya ku di navbera nakokiyén oli, netewi G nistimani de parcebiiyl berdewam dike.
Dosya bi van her du majaran ve 1€kolinén li ser kémineyén oli yén li herémén Kurdi dike, ku rasti
gelek nakoki Gt guhertinén civaki G siyasi hatine G dibin. Ew sinorén mezhebi, pékhateyén civaki
yén girédayl sazi G desthilatdariya oli, Gt guhertina hevbendiyan @i bandora wan li ser baweri 0
kiryarén oli 0 geléri vedikole. Her wiha 1ékolin li ser Islama siyasi ya Kurd, hevberdana ol @
neteweperestiyé ji bo ferzkirina ajandayén siyasi, rola tundrewan di nav tevgerén siyasi yén
navneteweyi de, dinamikén héz G hegemonyayé€, asta ku van gesedanan di bin bandora hewaya
siyasi ya li welaté tékildar de ne, (i bandora gerdiinibin 0 teknolojiy€ 1i ser tékiliyén oli t mezhebi
di nav Kurdan de li navxwe G derve hene. Ev hem( 1i ser bingeha wéjeya zanistl ya ku di vé
dosyayé de hatiye péskeés kirin.

Peyvén sereke: ol- mezheb- baweri- réliresm - islama siyasi - nasname - guhertinén civaki
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Devamlilik ile Doniisiim Arasinda Yezidilik
Edited by Kh. Omarkhali and Ph. Kreyenbroek, 2024

Omarkhali, Kh. and Ph. Kreyenbroek (eds.), Devamlilik ile Doniisiim
Arasinda Yezidilik (Turkish translation of Yezidism: Between Continuity and
Transformation, Series: IRANICA, vol. 29, Harrassowitz, Wiesbaden, 2021), from
English to Turkish: Ibrahim Bingél, Avesta, Istanbul, 2024, 368 p. ISBN 978-625-
8585-88-1.
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Kurdish Studies 4(2), Special issue: Yezidism and Yezidi Studies in the early
21st century
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London, Transnational Press London, 2016.
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Religious Minorities in Kurdistan: Beyond the Mainstream

Series: Studies in Oriental Religions, vol. 68. Harrassowitz, O., Wiesbaden,
May 2014, XXXVIIIL, 413 p.

Publisher: Harrassowitz
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World, Special issue of Oral Tradition, vol. 35, Number 2, Harvard University,
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