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Abstract

The main goal of this research is to determine the relationship between
social interaction, emotional intelligence, and social phobia. It also aims at
determining the levels of each of these variables and pinpointing differences
based on sub-variables like gender (male and female), type of study (literary or
scientific), standard of living (lower, middle, and highest), and kind of school
(public or private). Further, access to qualitative results and to complementary

quantitative results is also necessary.

For a quantitative study, I used the descriptive social survey approach,
and for a qualitative research, the triangulation method, validating quantitative
data model were applied. The research sample of the quantitative research was
used in this method at a number of steps starting with a simple random sample.
The percentage of each class was chosen based on its percentage using the
quota sample, and the field research units were chosen using a simple random
sample. The schools were chosen based on the distribution of the municipalities
in Erbil. (400) research units from stage (11), males and females, scientific and
literary, from public and private schools and varied localities in the center of
Erbil Governorate, were chosen as the sample size. For both individual and
group interviews, a sample (Intensity Sampling) of 43 units with knowledge

and experience in the educational process was selected as the sample type.

Concerning achieving the objectives of the research and measuring its
variables, the (social interaction) scale prepared by the researcher consists of
(37) items; the emotional intelligence scale produced (Manukh and Ali, 2011)
consists of (33) articles. Meanwhile, using (30) items, the (social phobia) scale

prepared by the researcher was depended on.

Accordingly, reach the results of this research, we counted on the

statistical bag for social sciences (SPSS). (z) tests were used to compare the



hypothetical mean with the sample mean, and (t) tests were used for two
independent samples besides (ANOVA) tests in addition to (Person and

Spearman) tests were used.

The results showed that there is a direct positive relationship between
social interaction and emotional intelligence. Likewise, there is a negative
inverse relationship between social interaction and emotional intelligence.
Meanwhile, there is a negative opposite relationship between emotional
intelligence and social phobia, and a high level of social interaction between
teachers and students as well as a high level of emotional intelligence among
the research units. Notably, there is a low level of social phobia, which reaches
(16.75%), as it was shown to be low compared to previous studies and the

community average.

In addition, there is a difference in social interaction according to the
gender variable in favor of females, which means that females lead to more
interaction than males; There 1s a difference in social interaction according to
the school type variable in favor of private schools; there is no difference in
social interaction according to the variable of the type of research. There is a
significant difference in social interaction according to the standard variable in
favor of the minimum standard of living, which means that the minimum

standard of living indicates less social interaction than other levels.

There are no differences in emotional intelligence according to the

variables: gender; school type; type of education; standard of living (low,
middle, high).

There are no differences in social phobia according to the variables:
gender; school type; type of education; rather, there are differences in the

standard of living (low, medium, high) in favor of the standard of living of the



lower units, which means that the lower standard of living leads to social phobia

compared to the living conditions of the middle and higher units.

Based on the results of the research, the results of the qualitative study
support the quantitative results, but in the level of social interaction and
emotional intelligence the support is weak. At the end, this research arrived at

a set of proposals and recommendations.
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