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ABSTRACT        

how to use apology strategies in paradigmatic and 
syntagmatic relations.It   also   tries   to   determine   ratio  
of   using   each   strategy   according   to   general   
descriptivemethodology depending on statistics gathered by 
the researcher. The research has come up with many 
findings that show the ratio of using each apology strategy 
in each situation. The present research consists of two 
chapters and conclusion. The first chapter deals with 
apology strategies while the second one deal with apology 
strategies in paradigmatic and syntagmatic relations  
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Abstract   

strategies of refusing within verbs of requesting, offering, 
invitation and suggestion. The research is divided into three 
levels of individuals of society. The levels are the same level, 
the high-low rank level and the low-high rank level. The ratio 
of each refusal strategy used is determined according to general 
descriptive analytical methodology depending on statistical data 
in analyzing each strategy ratio.  The research consists of two 
chapters and introduction. The first one deals with refusal 
strategies while the second one   deals with speech act of 
refusing. The research has come up with many findings with 
writing the abstract in Arabic and English.  

  



 
 

 

 


